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3am.3aB. kadeapoii I'J] A.A. Kazanues
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3am.3aB.kabeapoii ['JI, K.T.H. A.A. Kazannes
noonucy H.0. amunus




1. HEJIX OCBOEHUA

Hens aucuuMmiuHbl — (GOPMHPOBAHHE COBPEMEHHOTO B3IUIAJAa Ha MpoOJieMy KadecTBa, NpUOOpeTeHHe
TEOPETUYECKUX 3HAHUM, a TaKXKe MPaKTUYSCKUX YMEHHII B OOJIACTH yNPABJICHUS Ka4eCTBOM OOBEKTOB YIpaBICHHS
(TIpoyKIHu, MPOIECCOB, MIEPCOHATIA, OPTAHU3AIIH B I[EJIOM).

3agayu QUCHMIUIMHBI

1. M3y4eHHe TEOPETHYECKUX OCHOB B OOJACTH COBPEMEHHOI TEOPHH, MPAKTHKUA M MHCTPYMEHTApHs 00eCIeYeHHs
KauecTBa U yIPaBICHUS KaueCTBOM;

2. OBJaZieHUE METOJ0JIOTUEH M TEPMHHOJIOTUEH yIpaBiIeH!Us] Ka4eCTBOM, 3HAHUSIMU PEKOMEHJANH POCCUHCKHUX U
MEKIyHapOIHBIX CTAaHIAPTOB 110 00ECTICYEHHIO KauecTBa Ha MPEIIPHITHIX;

3. NpaKTHYeCKOe OCBOCHUE CTATUCTUYECKMX METOJOB YIIPaBJICHHs Ka4yeCTBOM /IS aHaJIM3a MMpo0iIeM KauecTBa U UX
penIeHusL.

2. MECTO B CTPYKTYPE OBPA30BATEJIBbHOM ITPOTPAMMBbI

Yacts OIIOII BO (6a30Bas1, BapHaTuBHas) | bazoBas

21 TpeboBaHus K MpeBAPUTEIILHON TOATOTOBKE O0YYAIOMIUXCSI —
MIPEIICCTBYIONINE TUCITUTUTHHEI (MOTyITH), TpakThku u HIP

2.1.1 | DxoHOMHYECKas TEOPUs

2.1.2 | Metponorusi, cTaHIAPTH3AIN U CepTH(PHUKATINS

2.1.3 | YuebHas mpakTHKa IO MOJIYYCHHUIO IEPBUYHBIX NPOPECCHOHANEHBIX YMEHHN M HABBIKOB - 2

2.2 Juctumnuael (Moynn), npaktuku 1 HUP, nis KoTopbIx HE0OX0IMMO OCBOSHHE JaHHOW AUCIUILTUHBI —
MOCTIe Ty FOIINE TUCIUTUTAHEI (Moaynn), npaktuku 1 HUP

2.2.1 DKOHOMHKA K MCHC/PKMCHT T'OPHOT'O TPOU3BOACTBA

2.2.2 | OpraHu3zamus SKCIIepUMeHTa

2.2.3 | HayuHo-uccienoBaTenbckas padora

3. AHAUKATOPHI ®OPMUPOBAHW A KOMITETEHIIAT,
COBMEMEHHBIE C PE3YJBTATAMMU OBYYEHHUSA IO JUCIIUTIJIMHE

YK-2: CnocobGeH cobupaTh 1 HHTEPIPETUPOBATH JAHHBIE U IPUHIMATH PEIICHHE B CIOXKHBIX CUTYalUsIX B paMKax
CBOEH NeATeTbHOCTH, yMEHHE 00OCHOBBIBATH NPHUHSATHIC PEIICHHS, YIIPABIATH IIPOSKTOM Ha BCEX 3Talax ero
JKU3HEHHOTO LIUKJIa

3HaTh: 3-1. OCHOBHBIC TIOHATHSI YIIPABJICHHUS KAYSCCTBOM, PA3JIMYHBIC BUIBI CUCTEM 00CCIICUCHHS KaUeCTBOM;
METO/Ibl OPTaHU3aIUH PAOOTHI 10 COBEPIICHCTBOBAHUIO KAUeCTBA; METOOJIOTHIO U TEPMUHOJIOTUIO
yIpaBiieHUs] KAYeCTBOM

YMmeTn: V¥-1. Mcnonp30BaTh BEPOSITHOCTHO-CTATUCTHYECKIE METOABI OIIEHKH YPOBHS KauecTBa MPOIYKIHH U
HU3MEHEHHUs KauecTBa B IIPOLIECCE UX IKCILTyaTallui Ha Pa3JIMYHbIX JTalax KU3HEHHOIO LIUKJIA;
MIPUMEHSTHh METOBI 0OeCIIeUeHNs 3aJaHHOT0 KaueCTBa Ha Pa3IMYHbIX dTalax: OT IPOSKTUPOBAHUS 10
CEpUIHOr0 MPOU3BOACTBA MPOTYKIIHU

BJ'Ia,I[eTB H-1 O6ecneuenus 3aJaHHOI'0 Ka4eCTBa NPOAYKIHNHU HAa PA3JIUYIHBIX 3TallaX - OT IPOCKTUPOBAHUA 10
HaBBIKOM: CepHﬁHOl"O IPOU3BOACTBA NPOAYKIHH,; CTATUCTUICCKUMU METOAaMU YIIPAaBJICHUA Ka4CCTBOM JJI
aHalinu3a HpO6J’ICM Ka4yCeCTBad U UX PCHICHUSA

OIIK-18: CriocobeH y4acTBOBATh B HCCIICIOBAHMIX OOBEKTOB MPOPECCHOHATIBHON NESTEIBHOCTH U UX
CTPYKTYPHBIX 2JIEMEHTOB

3HaThb: 3-1. CoBpeMeHHbIE METO.IBI IPOTHO3UPOBAHHS 1 00ECIICUCHHUS 331aHHOTO YPOBHS Ka4ecTBa
NPOAYKUNH, HCIIONb3YEeMble Ha Pa3INYHbIX dTalax eé )KU3HEHHOTO LHKJIA: OT ITATOB e€
NPOCKTUPOBAHMS, Pa3pabOTKH U CO3JaHHs OIBITHBIX 00PA3LOB 0 CEPUHHOrO MPOU3BOJCTBA U
IKCIUTyaTALHHL.

YMers: V-1. IIpuMeHATh CyIIECTBYIOMINE METOIBI TPOTHO3UPOBAHNS TP OI[EHKE KadecTBa
3KCIIYyaTallMOHHOIO pecypca NPOAYKIMH; PEIIATh IPAKTUUECKUE 3a1a41 110 YIIPABJICHUIO KaUeCTBOM
NPOLYKIUH.

Bnaners H-1. CymecTByromumMu MeToaM1 IPOTHO3UPOBAHUS TIPH OIIEHKE Ka4eCTBa M AKCILIYaTallHOHHOTO
HaBBIKOM. | pecypca NpOayKIUU

4. CTPYKTYPA U COAEPKAHUME

Kou-
Kon HauMeHoBaHuUe pa3iejioB H TeM
CemecTp BO Komnerenuuu | Jlureparypa | Ilpumeuanue
3aHATHUSA /B 3anATHS/
4acoB
1 Paznen 1. OCHOBHBIEC NOHSITHE H 6 14
KATerOpHHU YIPaBJIeHHsI KA4eCTBOM
11 CyIHOCTh Ka4eCTBa U yIPABICHHUE UM. 6 2 YK-2 (3-1) JI.1,
Knaccuduxkanms gpaxropos, OIIK-18 (3-1) J1.2.1




OKas3bIBAOIIUX BIMSIHHE HA KA4ECTBO
HPOJTYKIHH.

[nekums/

1.2 OueHka ypoBHS KauecTBa OJHOPOTIHON VK-2 (V-1, H-1) JI1.1,
OPOAYKLIHH 2 OITK-18 (-1, H-1) J1.2.1
/npakTuka/

13 OCHOBHBIE METO/IBI YIIPABICHHS

JI1.1,
KauecTBOM, Chepbl IPUIOKEHHUS METOJ0B 4 YK-2 (3-1) 2.1
YIPaBIEHUS Ka4E€CTBOM. OIIK-18 (3-1) -
[nexuus/

14 OneHka ypoBHs KauecTBa Pa3HOPOIHOM VK-2 (V-1, H-1) JI1.1,
}'IpOI[yKLII/IPI 2 OTIK-18 (V-1, H-1) J1.2.1 111

npakTuka/

15 KBanumerpus kak Hayka, ee poJib,

METO/IBI U 00JIACTH MPAKTUYECKOTO 4 YK-2 (3-1) JI1.1,
[PUMEHEHHSI. OIIK-18 (3-1) J1.2.1
[nexuus/

2 Pa3znen 2. MeToabl M BUABI KOHTPOJIS 22
KayecTBa

21 KoHTponb B cucTeMe yIpaBlIeHHs
KayecTBOM. OpraHu3aiys TEXHUUECKOro 2 YK-2 (3-1) JI1.1,
KOHTPOJIS HA MIPEANIPUATHH. OIIK-18 (3-1) J1.2.1
/nexkums/

22 DKcHepTHbIE METOIbI OLIEHKH YPOBHS JIL.1,
Ka4ecTBa MPOIYKINU 4 03r7111<<-.21 és(/;"l-’lHI-—Il-)l) 2.1 11
/mpakTuka/ ’

23 CTaTHCTUYECKUE METO/IbI KOHTPOJIS , VK-2 (3-1) L1,
Ka4yecTBa U PEryIMPOBaHUS HPOLECCOB OIIK-18 (3-1) 21
[nexuus/

24 CTaTUCTUYECKHUE METO/IbI KOHTPOJIS VK-2 (-1, H-1) JI1.1,
KavecTBa 4 OIIK-18 (V-1, H-1) J1.2.1 111
/npakTuka/

25 CraTHCTHYECKUE MHCTPYMEHTBI 1.1
yrpasieHust KadectBoM («CeMb 4 VK-2 (V-1, H-1) 1 2 1’ o
HHCTPYMEHTOB KOHTPOJISI KAYECTBa) OIIK-18 (Y-1, H-1) -
/mpakTuka/

26 OO61ast XapaKTepHUCTHKA MEXTyHapOIHBIX
cranaaproB. EBponeiickas JI1.1,
CTaHAapTU3aLus. MexayHapoJHble 2 OSIZIII<<-21 253(},1_)1) J1.2.1
cranaaptel UCO cepun 9000, 9001:2015.

[nexuust /

27 OcBOeHUE NPUHLIUIIOB BCEOOIIEro VK2 (V-1. H-1 JI1.1,
YIpaBJIEHUS KaYE€CTBOM 2 OHK-lé (Y-,l . H-)l) J1.2.1 111
/mpakTHKa/

CepTuduKanus IpoIyKIUH H CUCTEM JI1.1,

28 KauecTBa 2 OSI_II}I<<-21 253(_31_)1) J1.2.1
/nexuust/

3 CamocTosiTeJIbHasI padoTa CTy/AeHTa 72
3.1 YcBoeHne Tekymero yueOHOro MaTepuaia J1.1,
o | een | 2
OIIK-18 (3-1) it 2' 2’
01,052

3.2 CaMOoCTOATENbHOE U3YUEHUE PA3IIETIOB J1.1,
JIACIATIINHEL: 18 VK-2 (3-1) J12.1,
1. KoHKYpEeHTOCTIOCOOHOCTh U KaYeCTBO OIIK-18 (3-1) 21
2. Beeobiiiee yrpaBiieHHe KaueCTBOM. D2

33 TToaroroBka K MpakTHYECKUM 3aHATHAM 18 VK-2 (V-1, H-1) 11

OIIK-18 (¥Y-1, H-1) )

34 TonroroBka kK KOHTPOJIBHBEIM paboTaM VK-2 (V-1, H-1) JI ;1,

4 |omK-18 (v-1, H-1) 9H1 s

35 TloxroroBka pedepara n JoKkiIaga ¢ o VK-2 (3-1) J1.1,

Mpe3eHTanuen OTIK-18 (3-1) J2.1,
51,92

5. ®OHJ OHEHOYHBIX MATEPHUAJIOB

KonTpoabHbIe BONPOCHI JIsl CAMOCTOSITEILHOM MOATOTOBKH K TeKylIeil aTTecTanun
M0 UTOraM M3y4YeHHs TUCHUILINHBI (MoayJs, npaktuku, HUP)

BapuanTh! cpecTB KOHTPOJIA 71l TEKYLIEH aTTeCTaluu.

1. KontponbHas padora Nel o pazneny «OCHOBHBIE NOHATHE W KaTETOPHUHU YNPABJICHUSI KAYECTBOMY» COIEPKUT
JIBa BOIIPOCA Ha Ka)KAbIH BapUaHT 3aaHusl.
Tunosoe 3adanue: (Mcxoouvie dannvie no sapuanmam 6bl0alOmMcst npenodasamenem)




1. Yem 3aHMMaeTCs HayKa KBAIUMETPHS?
2. Kak paccUHuTBIBAaIOTCS M CTPOSTCA KOHTPOJIBHBIE KAPTHI IT0 KOJHMYECTBEHHBIM TaHHBIM?

2. KoutpomsHast pabota No2, HTOroBas 1o TUCIUIUIHHE, COIEPKUT TPH BOIIPOCA HA KK BapHAHT 3aTaHUS.
Tunosoe 3adanue: (Mcxodnsle oannvle no 6apuanmam ebl0Qiomcs NPenooasamenem)

1. TNouemy peanmu3anus sSIIOHCKOTO OIBITA ITO OPTaHM3ALUH NEATEIPHOCTH KPYKKOB Ka4ecTBa HE Ompasana ceds B
Poccun?

2. Kaxme xputepun otbopa pexomenaytotcs cranmapramu MC MCO 9000 mms BeIOOpa KOHKPETHOW CHCTEMBI
KagecTBa’?

3. OxapakxTepu3yiTe MEKAYHAPOAHBIE METPOIOTHUECKHIE OPTaHU3aIH, 3aJa4H UX JESITEIbHOCTH

3. [IpumepHas TemaTuKa pedeparoB (IIpe3eHTAIHN).

. Mogens «Iletins kauecTBa»: CYIIHOCTh M XapakTepucTuka |1 3TanoB >KH3HEHHOTO IUKJIA TIPOIYKINH.
. Mognens «Kpyr lemMuHTa»: XapaKTepUCTHKA STAIIOB KU3HEHHOTO IUKJIA TPOLYKIIHH.

. Konnenmus [I. J>xypaHa: CyIIHOCTb, 11€Jlb, 3a4a4H, pOJIb U 3HAUCHHUE.

. Kornens @©. Kpocbu: cymHoCTb, 1€, 3a1a41, pOJIb U 3HAUCHHE.

. SIMOHCKHI OTBIT YIPaBJICHUS Ka4eCTBOM: IIeITH, 3aJa9H, 3HAUCHHE.

. Amepuxkanckuil onbIT YK: nenu, 3agaum, 3HaueHue.

. EBponeiickuit onbiT YK: nienu, 3agauu, 3HaueHue.

. OreuectBennsIi onbIT YK: menu, 3agaun, 3HauCHUE.

. Mogens Poccuiickoif mpeMuu kadecTBa: XapaKTepUCTHKAa OCHOBHBIX KpUTepHeB. Poip n 3HaucHMe.
. Konnerus «Bceobmero ynpasieHns kKagecTBOMy. Llenb, 3a1aun, TpUHIIATIBL

. [TokazaTenu HaIEKHOCTH U TOJITOBECYHOCTH U UX XapaKTCPUCTHKA.

. [loka3zaTenu maTeHTHON YUCTOTHI M 3alUTHI U X XapaKTCPHCTHUKA.

. Opranm3annoHHO-TIPaBOBBIC OCHOBHI cTaHmapTu3anuu B PO. PasHOBHIHOCTH CTaHIApTH3AIIHH.

. Mexxnynaponnas cranmaptuzamnus. Ctanmaptel cepun [ISO-9000.

. Uctopus crarmaptusannu B Poccum.

. Opranm3annoHHO-TIPaBOBEIC OCHOBHI cepTrdukan B PO. Cxembl cepTu(UKaINy U X BEIOOD.

. T'ocynapcTBeHHBIN KOHTPOJIb U HAJ30p 32 COOIIOICHUEM CTAaHIAPTOB.

. OTBETCTBEHHOCTP 32 HapYIICHUE MPABIII CEPTHPUKAIIHH.

. DKoJoTHYecKas CepTH(UKAIIHS.
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KOHTpOJ’IBHHe BOIPOCHI I CaMOCTOSTEIIbHOM IIOATrOTOBKHU K HpOMe)KyTO‘IHOﬁ aTTeCTallun

1. Ipoxmykuusi, cBOWCTBO MNpPOXYKIMH, KAadeCTBO MPOIYKIMH, YPOBEHb KadecTBa HPOIYKIMH, OLEHKA YpPOBHS
Ka4yecTBa NPOAYKIMHU (OTIpeeIICHNs).

2. CucTeMBl yripaBiIeHUs KAY€CTBOM.

3. KommiekcHast cuctema ymnpaBlieHHS KaueCTBOM NPOAYKIMH. OCHOBHBIE 3a/1a4H, JOCTOMHCTBA M HEIOCTATKH
cucreMbl. DyHKIUM yripaBieHus kauecTBoM. OpraHu3aloHHas CTpYKTypa.

4. Cucrema ynpaBieHHUs KadecTBOM mponaykuuu. Llemm ympaBnenus. O0bvexT ympasineHua. Cxema MexaHH3Ma
YIPaBJICHUsSI KauyecTBOM NpoayKuuu. DakTopsl M YCIOBHUS ITOBBILIEHHs KadecTBa. Kiaccubpukauus ¢pakTopos,
BIIMSIIOIIMX Ha KQUYeCTBO MPOIYKIHH.

5. YmpapneHue KauecTBOM Ha dTamax >KM3HEHHOTO LHUKJIA MPOAYKIHMH. DTambl (popMUpOBaHHS M oOecredeHus
KadecTBa NpoAyKiuu. Llenn u KpuTeprn OLEeHKH KauecTBa Ha KaykK/IOM dTarle )KU3HEHHOTO UKIIA.

6. DTambl OLIEHKN YPOBHS KauyecTBa MPOITYKINH.

7. Llenu OLIEHKN YPOBHS KauecTBa IPOAYKIHH.

8. Iloka3arenp KayecTBa MPOILyKINH, HOMEHKJIATYpa IIOKa3aTelnel KadecTBa MPOIyKIUH (ONpeIeIICHH ).

9. MeTozb! OLIEHKH YPOBHSI KA4eCTBA IPOAYKIIHH.

10. OnTManbHBIH ypOBEHb Ka4eCTBa MPOAYKIHH.

11. Knaccugukanust METoJJOB TEXHUYECKOTO KOHTPOJISL.

12. CrarucTiuueckre METObI PEryJIMPOBaHUSI TEXHOJIOTHYECKHUX MPOLIECCOB.

13. «Cemb MHCTPYMEHTOBY yIpaBlieHus1 kKadecTBOM. [IpuunHHO-ClIeIcCTBeHHAs quarpamMMa (auarpamma Mcrukassr).
Kontponsusie nmuctku. I'mcrorpammel. Juarpammsel pasopoca. Ananms Ilapero. Crparndukanus. KontponsHsie
KapThl.

14. Knaccnueckas pmiocodpus KadyecTsa.

15. da3zp1 pazBuTHs QuUIOCOGUH KauecTsa.

16. OcobenHOCTH yIIpaBiIeHHs Ka4eCTBOM B SnoHHH.

17. Ilpunnuns! yripasieHus JleMuHra.

18. Drambl noBbILIEHKS KadecTBa 1Mo JKypaHy.

19. Yipasnenue kauectsom B CIIIA.




20. 3akoHOaTENbHBIE OCHOBHI YIIPABJICHHUS KAY€CTBOM B €BPOICHCKUX CTpaHax.

21. Cranmaprusanus. Lleau, IpUHIKITGL, YPOBHU U KiIacCH()HUKAIUS CTAHIAPTOB.

22. MexmyHapoaHasl opraHu3anys 1o crapaapruanuu. Lenn oprannzanun. CTpyKTypa OpraHH3anuH.

23. Mexnynapoassie ctangapTsl cepun [ISO 9000.

24. Harmmonansasie crangaptel CCCP u PO UCO 9000.

25. Tocymapctennsie ctangaptsl PO 'OCT P CO 9000:2001.

26. Cepruduxanms, cepTUQHUKAT, 3HAK COOTBETCTBUSA (ompeneneHus). Llenn, mpenMyIecTBa, MIPHHIUATB X 00BEKTHI
cepTH(hUKALNY.

27. Drarnsl IpoBeAEHHS CEPTUHHUKALINY.

28. CxeMbl IpoBeieHHs CePTUHUKALINYL.

Marepuais! 1/ OlleHNBAHUS YMEHUIi:
J11sl OLleHKH yMEHHH CTYIIeHTY JOJDKEH YMETh BBINOJHUTH CIeAyIolue 3a1anne: Pa3paboTka 1 TOKyMEHTHPOBaHHUE
MPOLIECCOB CHCTEMbI MEHEPKMEHTA KaueCTBa.

1. TpebGoBaHMSI K METOTUUECKOMY 0OECIICUCHHIO.
J171s1 BBITTOSTHEHUSI TAHHOHM pabOTHI CTYICHTY HEOOXOIUMO HMETB!
- texct cragaapra M1CO 9001;
- 3HaTh MaTepual JEKINH, OCBEIIAIOIIECH JaHHBIH BONIPOC MO AUCIUILIINHE YIPABICHAE KAYECTBOM.
2. O01mue NONOKEHHUS.
IIpu peanusanuu NPOIECCHOTO MOAXOJa OCHOBHBIMH JOKYMEHTAMU CHUCTEMBI MCHEIKMEHTa KadecTBa OyIyT
JOKYMCHTBI, ONHCBIBAIOIIUEC TIPOILECCCHI. Ot JOKYMCEHTBI JOJDKHBI COACPKATH HCUCPIBIBAIOIIYI0O M TOYHYIO
HH(POPMAIIMIO O MPOIECCe U BMECTE C TEM JOJDKHBI ObITh yIOOHBIMH B paboTe, TO eCTh (opMa TOKYMEHTa MOJDKHA
obecrieunBath OBICTPOE M TIOJIHOE O3HAKOMIIGHHE C COAEpKaHWeM. TakuMm o0pa3oM, IpU BO3HUKHOBEHHUH
HEoOX0AMMOCTH OOpamieHus] K JOKYMEHTYy, HyXHas WH(opMmanus JO/DKHa HaXOAWThCs oneparuBHO. Eciu
JOKYMEHT CIIMIIKOM IeperpyxeH MH(OpManueH, To CTENEeHb €ro NPaKTHYEeCKOro HCIOJIb30BaHMA nanaeT. O4eHb
yIoOHO TpeJcTaBiIeHne mpouecca B (opMe OIOK-CXeMbI, KOTOpasi COIPOBOXKAACTCS TEKCTOBOW dacThio. [myOuny
JOKYMEHTAIIH CHCTEMBI MEHEDKMEHTA Ka4eCTBA OPTaHU3AINH OIIPEACIIAIOT CAMOCTOSTEIBHO.
Crangapr UCO permameHTHpYeT, YTO TIyOHMHA AOKYMEHTAlMH OMPENENSeTCS B 3aBUCHUMOCTH OT CIIOXHOCTH H
B3aUMO/ICHCTBUS POLIECCOB, OT KOMIETCHTHOCTH IIEPCOHAIA.
3. INopsmok paboTHI.
3.1. O3HakomuThCs ¢ myHkToM 4.2.3. crannapra 1CO 9001:2000.
3.2. PaspabotaTh mpolecc yIpaBicHHs MOKyMEHTAlMel, KOTopas OYIeT OMUCHIBaTh MPOIECChI CHUCTEMBI
MEHEKMEHTa KayecTBa (HalpuMep, METOA0IOTHYeCKUe UHCTPYKIMM) Ha MHUIIEBOM MPEANPUATHH, UCTIONb3Ys MIPU
9TOM MaTcpuajl CTaTbu. HpeI[CTaBI/ITL ACATCIIBHOCTDL IO YIPAaBJICHUIO JIOKyMeHTaHHeﬁ KakK mpouecc Co BXOJdaMu,
BBIXOJIJaMH, TIOCTaBIUKAMH, TOTPEOUTEIISIMU, YIIPABICHACM, PECYPCaMH.
3.3. Onpenenuts 1eipb nporecca. Llens mporecca HE0OX0UMO (GOPMYITHPOBATH B BUJIC JKEIAEMBIX PE3Y/IbTATOB,
HEe TPOBOJMMBIX Mepomnpustnii. Kpome toro, ¢opmynupoBka mnenn IopkHa oOecredynBaTh BO3MOXHOCTh
3aKJTIOYCHUS BBIBO/IA O JIOCTIKEHUH LEITH.
3.4. OnpenenuTh BEIXOAHBIC TIOTOKH U MTOTpEOHTENEH, a Takke TpeOOBaHMUS K BEIXOAHBIM IIOTOKaM.
3.5. OmpeznennTth BXOAHBIE- MOTOKW M HOTpeOuTENEH, a Takke TpeOOBAaHMS K BXOJaM, TO €CTh K TEXHHYECKHM,
BPEMEHHBIM U MHBIM XapaKTEPHCTHKaM, OT KOTOPBIX 3aBUCHT ITOJy9YE€HHE BBIXOIHBIX TIOTOKOB, COOTBETCTBYIOIIIM
Tp66OBaHI/I$[M, a TaK>XXe IOCTaBIIUKOB.
Omnpenenuts coctaB paboT Ipolecca yNpaBiIeHHs JOKYMEHTAlUMel, OTBETCTBEHHOCTh 3a BBINOJHEHHE DPadoT,
JOKYMEHTBI, ONPEACTIAONIME METO/] BbITIOJTHCHUA pa60T, €CJIM CUUTACTEC, 4YTO B HUX €CTh HeO6XOI[I/IMOCTI), JJaHHBIC,
MOJICXKAIIUE PErHCTPald U (HOPMBI JTOKYMEHTOB, B KOTOPBIX 3a()UKCHPOBAHHBIC IOKA3aHUS JOJDKHBI OBITh
3apEruCTPUPOBaHbl. Pe3ynbraT paboThl NpeAcTaBbTe B (hopMe OJIOK-CXEMBI C MOSCHEHHUSIMHU MPU HEOOXOJAUMOCTH.
ITpu pa3paboTke OIOK-CXEMBI UCTIOJIB3YITE yCIOBHBIE 0003HAUCHMS, IPUBEACHHBIE B Tabnuie. Takxe MpUBEIUTE
(hOopMBI perrCTpaOHHBIX TOKYMEHTOB (3aIiceil 0 KadecTBe).
3.6. ITlpoanammsupyiite crapmapr MCO 9001 u ompenenmure Kakue emie TpeOOBaHHS CTaHAAapTa MOTYT OBITH
MHTETPUPOBAHBI B IIPOIECC YIPABICHUS JOKYMEHTAMHU.
3.7. YKaxuTe Kakue emle JOKyMEHTBl MOTYT UCIIOIb30BaThCsl Ha MPEIIPHUITHIX, KPOME JIOKYMEHTOB Ha IPOLECCH U
€CTb JI HEOOXOAMMOCTD TaKKe YIPABIATH HMH.

MaTepuanbl 1M OLEHMBAHUM HABBIKOB:

ITocne mpoxokIeHus Kypca, CTyJICHT JOJDKeH 001aaTh HAaBBIKAMU OTBETHTH Ha CJIEAYIOIINE BOTIPOCHI:

. HazoBuTe 1 oxapakTepu3yiTe OCHOBHBIE TAIlbl Pa3BUTHS CUCTEM YIIPABICHHS KA4eCTBOM B HKCIUTyaTaIlHH.
. 3nmoxwuTe CymHOCTh KOMITJIEKCHOTO YIPABJICHUS Ka4eCTBOM.

. Uro mpexncrasisieT co00# et KadecTBa MPOTyKIIHN?

. B uem 3akirouaeTcst cyTh HOHATHA "criMpaib KadecTsa"?

. KaxoBsI 11e11 11 0011acTv IprMEHEHUs! CTPYKTYPHO-(DyHKIIMOHAILHOTO aHaIHu3a?

. KaxoBsI 11e111 yHKIIMOHAIBHO-CTOMMOCTHOTO aHan3a?

. Kaxue npuHIUIIEL J1eKaT B OCHOBE (DYHKIIMOHAJILHO-CTOMMOCTHOTO aHan3a?

. HazoBuTe OCHOBHBIE 111 BCEOOIIEro yIpaBIeHHUs] KAYECTBOM.
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9. B uem 3aKiI104aoTCs NPEMMYIIECTBA CUCTEMbI BCEOOIETO YIPaBICHUS KaueCTBOM?

10. KakoBbI 1€y, 3a1a41 ¥ POJIb CTAaHJAPTU3AIMH B YIIPABICHUH Ka4eCTBOM?

11. KaxoBsI kmaccuukarus 1 BUAB CTAHAAPTOB?

12. KakoBbI Ha3HAUEHUS U CTPYKTYpa CHCTEMBI MeKAyHapogHbIX cTangapToB MCO cepum 9000?

13. KaxoBbI o0mirie 4epThl 1 pa3nuuuns B monoxkeHmsx crangaptoB UCO cepun 9000 u koruenmm TOM?

14. KakoBbI 3aKOHOJaTeIbHBIE OCHOBHI CTaHAapTH3aIuu B Poccuiickoit @enepanuu?

15. KakoBa ponb cepTuduKamMu B YNPaBICHWH KAadeCTBOM M KAaKOBBI €€ IPEHUMYINECTBA C TOYKH 3PEHHA
MPOU3BOUTENEH, NOTpeOnTENel 1 SKOHOMHUKH B LIEIOM?

16. Llenn 1oOpoBOIBHOMN M 00s13aTEILHOM cepTUUKAIIH?

17. Knaccudukanuust BUIOB CEpTUPHUKALIUH.

18. KakoBbI THIIOBBIE CXEMBbI U TUIIOBBIE ITPOLEAYPHI CepTHHUKAINU?

19. KakoBbI 0COOCHHOCTH CUCTEMEBI cepTudukanuu B Poccun?

20. KakoBa 3akoHOaTebHas 0a3a ceprudukanuu B Poccun?

21. B gem 3aximrogaeTcs crieruduKa SKOHOMUKH YIIPaBICHUS KA9eCTBOM?

22. Kak onpezemnsercs s5koHOMIIecknid 3pPekT n skoHOMuIeckas 3pPpeKTHBHOCTS H3MEHEHHUS Ka-uecTBa?
23. M3 KaK#uX COCTaBIIOIMINX CKJIAIBIBAIOTCS PACXOJIBI HA KA4eCTBO?

24. VI3 KaKuX COCTaBIIAIOMINX CKJIaIBIBAIOTCSI CYMMapHBIE IIOTEPH OT BHYTPEHHETO Opaxa?

25. B gem 3aximo9aroTcss 0COOEHHOCTH COBPEMEHHOM CTpAaTETHH OPTaHM3AINH B 00JIACTH 3aTpaT Ha Ka4ecTBO?

[epeuenp paboT, BHIIOIHIEMBIX B IpOLiecce M3YUSHHs IMCUMILTHHEL (MoayJs, npaktuku, HUP)

1. TIlpakTudeckue paboOTHI B CEMECTpE
2. KounrposbHble pabOTHI
3. ToaroroBka pedepara u Npe3eHTAMH 10 33JaHHOI TeMe (JoMallHee 3aJaHue)

MeToaMKa OLEHKH Pe3yJIbTATOB 00y4UeHHs M0 JUCHHILINHE (MoayJ10, npakTuke, HUP)

e TpebOoBaHMs K OLCHUBAHUIO B COOTBETCTBUH C YUeOHBIM ITAHOM: 3a4eT B 6 cemectpe.

e Cucrema OIICHMBAHUs, UCIONb3yeMas MPEroaBaTesieM Ul TEKYIei OIEHKH YCIEeBaeMOCTH - OaJuTbHO-
peUTUHrOBas:
- mocernieHue 3ausTuii — 1 6amt 3a 3austue (Beero 18 3ansaTuii), uroro He 6osnee 18 6asIoB;
- BBINIOJIHCHHUE MTPAKTUICCKHUX paboT — o 6 O6asuioB 3a paboty (Bcero 6 pabor), utoro He 6ojee 36 OasIOB;
- BBINIOJIHEHUE KOHTPOJIBHBIX paboT — mmo 15 6asmos, uroro He 6osiee 30 6amios;
- IOATOTOBKA pedpepaTa WIH JOKJIAAa HA CTYAECHUECKYIO KOH(EPEHIIHIO B paMKax MaTepualia H3y4aeMoro
Kypca C OYHBIM BBICTYIUICHHEM — 16 Oanios.
HUTOTI'O ue 6onee 100 0anioB B cemectpe.

e VcIoBHE MONYYCHHUs] 3a4eTa MO AMCIMIUIMHE — Hajaudue He MeHee 60 0alioB ceMecTpoBOil paboThI.
BeimonHeHre KOHTPOJIBHBIX paboT U pedepara Cpeard BCETO MPOYEro SBISETCS 0053aTENbHBIM BUIOM
paboTHI.

6. YYHEBHO-METOANYECKOE U HH®OPMALMOHHOE OBECIHEYEHME JUCHUIIJIMHBI

6.1. PexoMeHnayemas JuTeparypa

6.1.1 OcHoBHA JIUTEpaTypa

Oo6o03Haue ABTOpBI, 3ariaBue Bbubauoreka H3parenncTBoO,
HHe COCTABUTEJIH roa
J1.1 E.H. Muxeesa YipasneHue KaueCTBOM: YHuBepcurerckas Mocksa:
yuebnuk / E.H. Muxeesa, M.B. oubmoreka ONLINE Jamxos u K°,
Cepomrran. — 2-¢ w3, vicnp. u  |http://biblioclub.ru/index.php? 2017.- 531 c.
JIOTL. page=book&id=454086 (M11)
J1.2 I'.T. Jlomonocos | ['opHas kBanmuMeTpus: yaeOHOE YHuBepcureTckas Mockaa:
nocobue — 2-¢ u3Jl., CTePEOTHIL. oubmmoreka ONLINE MockoBCKui
http://biblioclub.ru/index.php?| rocynapcTBeHHbIIM
page=book&id=99674 TOPHBIi
n1) YHUBEPCUTET,
2007.—- 194 ¢
6.1.2 lonoJHUTEIbHAS JIUTEPATYpa
O0o03Haue ABTOpBI, 3aryiaBue buobanorexa H3pareancrBo,
HHE COCTABUTEJH roj
J2.1 O.B. Apucros VYnpasneHue Ka4ecTBOM: yueo. I'o HUTY «MHUCuC» M.: UHOPA-M,
2009.—240 c.
JI12.2 E.JO. Cannaesa, YnpaBieHue KauecTBOM: YHuBepcureTckas Moukap-Ona:

E.M. llgetkoBa | y4eOHOe mocoOue - [ToBomkckuit oubnmmorexka ONLINE nrry, 2017. -
rOCyapCTBCHHBIN http://biblioclub.ru/index.php? 156 c.



http://biblioclub.ru/index.php?page=book&id=461637

TEXHOJIOTHYCCKUI YHUBEPCHUTET. page=book&id=461637
(A1)
6.1.3 MeTtoauyeckue MaTepHaJbl
O0603HaueH ABTOPHI, 3arnaBue bubnuoreka UsnarenscTBO,
ne COCTaBUTEIH TOJI

6.2. IlepeueHb pecypcoB HHGPOPMAIHMOHHO-TEJIeKOMMYHUKAIIMOHHOM ceTH «AHTepHET»

91 http://www.quality-journal.ru — caiit xxyprasa «KauectBo. MunoBaru. O0pa3oBaHuey.
22 http://www.qualitydigest.com/ — KOMIIEKCHBII U 0030PHBIIl CAWT O MEHEIKMEHTY Ka4eCTBa, PEXKUM

JIOCTYTIA CBOOO THBIH.

6.3. IlepevyeHb NPpOrpaMMHOro odecneyeHust

Im1 — WINHOME 10 RUS OLP NL Acdmc Legalization GetGen;
Im2 — Office Professional Plus 2016 RUS OLP NL Acdmc.
6.4. IlepeyeHb HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM M MPO(eCCHOHAIBHBIX (a3 IAHHBIX
ni — Hayunas snexrponnas 6ubamoreka eLIBRARY https://elibrary.ru/
n2

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUITJIMHbI

7.1 Ayn. 410. JlekiuuoHHas ayquTOpUs. AyIUTOpUS U1 NPAKTHUECKUX 3aHATHH.
KommekT MyIpTUMETUITHOI anmapaTypsl:

Mynstumeuiinast nocka ACTIVboard 387Pro

— CHCTEMHBIH OJIOK 1 MOHHUTOP.

8. . METOJUYECKHE YKA3ZAHUSA JUISI OBYYAIOIINXCS IO U3YYEHNWIO JUCHUITJIMHBI

[Ipucrynas kK W3yYSHHWIO AWUCIUIUIMHEBI, CTYACHTY HEOOXOAMMO BHHMATEIHEHO O3HAKOMHUTHCS C TEMaTHYCCKIM
IUTAHOM 3aHSTUH, CIUCKOM PEKOMEHJOBaHHOM JIUTEPATYPBHI.

Crnenmyet ysSACHUTD MOCIEIOBATEIEHOCTE BHITOTHCHNS MHIUBUIYAIHHBIX YICOHBIX 3aIaHMUH.

CamocrositenpHas paboTta CTy/eHTa NpearnosaraeT padoTy ¢ Hay4HOU U yueOHOH JMTepaTypoil, yMEHUE co31aBaTh
TEKCThl M NpPE3eHTAllMU. YPOBEHb M TJyOWHAa YCBOGHHS JWCHMIUIMHBI 3aBUCSAT OT aKTHBHOM M CHUCTEMAaTHUECKOIl
paboTHI Ha JIEKIMAX, U3YUEHHS PEKOMEHIOBaHHOM JINTEPaTyphl, BBIMOTHEHHS KOHTPOJIbHBIX MMCHMEHHBIX 3aaHHH.

IIpu n3yyeHNN AUCIUILINHEI CTYICHTHI BBIIOIHAIOT CJIEAYIONINE 3aAaHuUs:

- N3y4al0T PEKOMEH/IOBAHHYIO HAyYHO-NIPAKTHYECKYIO U YUeOHYIO JINTEPaTypy;

- BRIIOJTHAIOT 33JaHUS, IPEyCMOTPEHHBIC JIS1 CAMOCTOSITEIIEHON PaOOTHI.

OCHOBHBIMH BHJIAMH ayTUTOPHOI pabOTHI CTYJCHTOB SBISIOTCS JICKIIUHN U IPAKTHUECKUE 3aHATHS.



http://biblioclub.ru/index.php?page=book&id=461637
http://www.qualitydigest.com/

		2021-08-31T16:27:26+0300
	МИСИС, НИТУ «МИСИС»




