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PaGoyas nporpamMmMa JUCHHUIIIUHEI
YnpaBjieHue Ka4eCTBOM

3akperuieHHas kadeapa

HanpaBnenue noaroroBku

Crenuanu3anms

Kpanudukanms
dopma o0yueHust

OO01as Tpy10eMKOCTb

Hacos 110 yueOHOMY TUIaHy

ayIUTOPHBIC 3aHATHUSI
caMocCTosITeNbHas pabora
4acoB Ha KOHTPOJIb

Cemectp(bl) U3y4CHUS

Kadeapa ropaoro jena

21.05.04 I'opHoe aeno

OoboraiieHue MoJIE3HLIX NCKOMAEMBIX

I'opHBII MHXKEHED (CIEUANINCT)

Ounas
23ET
72 DOpMBI KOHTPOJIS .
B TOM YHCJIE: 3auer B 6 cemecTpe
34
38
6

Pacnpeueﬂeﬂue 4aCoB JHCUHMIIJIMHBI 110 CEMeCTPpaM

Cemectp 6 Hroro
Bun 3ansaruit VII PIT
Jlexuuu 17 17 17
IIpakTnueckue 17 17 17
KonrakrHast pabora 34 34 34
Cam. pabora 38 38 38
Yacel Ha KOHTPOJIb - - -
HUroro: 72 72 72
T'on Habopa 2015.

B pemakim 2020 T.
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Pabouas mporpaMMa qUCIUILTHHEL
YipasiieHHe KaueCTBOM

paspaborana B coorBercTBun ¢ OC BO:

CaMOCTOSATENTFHO YCTaHABIMBAEMBIN 00pa30BaTeIbHBIA CTaHIAPT BHICIIEr0 00pa30BaHUsI — YPOBEHb CIIEUAIIUTETA
(enepabHOr0 TOCY/IapCTBEHHOI'O0 aBTOHOMHOTO 00pa30BaTENILHOTO YUPEKACHHS BBICIIIEro 00pa3oBaHus
«HaumonanbsHbIH UccIenoBaTeNnbeKuii TexHonorndecknii yunsepeurer « MUCuCy» no cneumansnoctu 21.05.04
T'opHoe nexo (mpuka3s ot «02» nexadps 2015 r. Ne 602 0.8.)

Bunyck 2:
om 2 dexabps 2015 2. Ne 602 o.s.

CocrasiieHa Ha ocHOBaHMHM yueOHoro riana 2015 roma Habopa:
21.05.04 T'opHoe neno, O6oraieHne MoJIe3HbIX HCKOMAEMBIX, YTBEPKIEHHOro Y4yeHsiM coBetoM HUTY
«MHUCuC» 22.02.2018 r., mpotoxos Neb.
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1. IEJIX OCBOEHUSA

Heﬂb AUCHUILIMHBI — (I)OpMI/IPOBaHI/Ie COBPCMCHHOI'O B3IJIdJa Ha HpO6J’I€My Ka4deCTBa, HpI/IO6p€T€HI/I€
TCOPCTUICCKUX 3HaHPII>i, a TAKKC IMPAKTUICCKUX yMCHI/Iﬁ B o0J1acTH YIipaBJICHUA Ka4Y€CTBOM 00BEKTOB YpaBJICHU
(HpOZ[yKIII/H/I, po1IeccCoB, MepcoHalia, OpraHnu3alu B IIGJ'IOM).

32[[2'-[]/1 JAUCHMIIIAHBI

1. N3Yy4YCHUC TCOPCTUICCKHUX OCHOB B obacTu COBpCMeHHOﬁ TCOpHHU, NPAKTUKU U UHCTPYMCHTAPUA obecrieueHus
KadyeCTBa U YIIPaBJICHUA Ka4YC€CTBOM,

2. OBJIaZICHHUEC MeTOI[OHOFPIeﬁ u TepMPIHOJ'IOFPIeﬁ YiipaBJICHUA Ka4€CTBOM, 3HAHHUAMU peKOMeHI[aHI/Iﬁ pOCCHﬁCKHX n
MCKAYHAPOAHBIX CTAHAAPTOB 1O 00€eCIIeueHHIO KauecTBa Ha MpESANPUATUAX

3. MMPAaKTUICCKOC OCBOCHUC CTATUCTUYCCKUX METOJO0B YIIPABJICHUA Ka4YE€CTBOM [IJId aHAJIM3a np06neM KadyecTBa U
UX pCUICHUA.

2. MECTO B CTPYKTYPE OBPA30BATEJIbHOU ITPOT'PAMMBI

Yacte OIIOII BO (6a3oBasi, BapuaTuBHas) | basoBas

2.1 TpeboBanus kK NpeBapUTENBHON ITOATOTOBKE 00YJaIOMINXCS —
NpeIIIeCTBYIONIME AUCIHUIUIMHEI (MOayH), npaktuku u HUP

2.1.1 | DxoHOMHUYECKAs TEOPUS

2.1.2 | Merponorus ¥ cTaHIapTU3ALUSI

2.1.3 | Opranuzanus SKCriepuMeHTa

2.1.4 | YueOHas NpakTHKa MO MOJYYEHHIO NEPBUYHBIX NTPOPECCHOHANBHBIX YMEHUH U HABBIKOB - 2

2.2 Jucturuinael (Moaynu), npaktuku 1 HUP, muist KOTOphIX HE0OX0ANMO OCBOSHHE TAHHOW JIUCIUTUTHHEI
— TOCJIEAYIOIINE JUCIHUIUIHHBI (MOynH), npakTuku u HUP

2.2.1 | DKOHOMHKA ¥ MEHEHKMEHT FTOPHOI'0 MPOU3BOICTRA

2.2.2 | HayuHo-uccnenoBaTeabckas padbora

3. ”HAUKATOPHI ®OPMUPOBAHUS KOMITETEHIIUAN,
COBMEMIEHHBIE C PE3YJIbBTATAMU OBYYEHMUA 11O JUCHUIIJIMHE

YK-9.1: criocoOHOCT MoTydaTh HEOOXOAMMYIO HCXOIHYIO HH(OPMAILHIO 00 00bEKTaX U Mpoleccax
MCCIICA0BAHUsL, OCYIIECTBIATh HX MOJICIUPOBAHHE

3HaTh! 3-1 OCHOBHBIE TIOHATHSI YIIPABJICHHUS KAY€CTBOM, PA3JIMYHbIC BUIIBI CHCTEM O0ECTICUECHHS
KauecTBOM; METO/bI OpraHU3aIMU PAOOTHI IO COBEPLICHCTBOBAHHIO Ka4eCTBA; METOAOIOTHIO U
TEPMUHOJIOTHIO YIPaBJICHUS Ka4eCTBOM; COBPEMEHHBIE METOIbI IPOrHO3UPOBAHUS U 00CCIICUSHUS
3aJJaHHOTO YPOBHS KayeCTBa MPOAYKIIMH, UCIIONb3yeMble HA Pa3IMYHbIX dTAax e€ )KU3HEHHOTO
LIMKJIa: OT STAIOB €€ NPOSKTUPOBAHU, Pa3pabOTKU M CO3/IaHHUS OIBITHBIX 00PA3LOB 10 CEPUIHOTrO
MPOU3BOZICTBA M AKCILTyaTalUH.

YMmeTs: V-1 HMcnone30BaTh BEPOSITHOCTHO-CTATUCTUUECKHE METOIBI OLIEHKH YPOBHSI KauecTBa NMPOLYKLIUH U
HM3MEHEHMs KauecTBa B MPOLIECCE UX IKCIUTyaTalliK Ha Pa3INMYHBIX dTanax )KU3HEHHOT O LIUKJIA;
MIPUMEHATH METO/IbI 00ECIIEUEeHNs 3aJaHHOT0 Ka4eCTBa Ha Pa3IMUHbIX 3Talax: OT MPOSKTUPOBAHUS
JI0 CepUIHOr0 MPOU3BOJICTBA POAYKIINU; IPUMEHSTh CYIIECTBYIOLINE METOABI IIPOTHO3UPOBAHUS
TIPY OIIEHKE KayecTBa U HKCIUTYaTallMOHHOTO Pecypca MPOAYKIMH; pelIaTh MPaKTUIECKHUE 3a1a4y 10
YIIPaBICHUIO KAYECTBOM ITPOIYKIIHH.

Bragers | H-1 OGecnieuenust 3aJaHHOTO KayecTBa MIPOAYKIIMH Ha Pa3IMYHbIX 3Tamax - OT IPOSKTHPOBAHMS /10
HaBBIKOM: | CEpHIHOTO IPOU3BOJICTBA MPOAYKINH; CTATUCTUYECKIMH METOAAMH YIIPABICHHUS KAYECTBOM IS
aHaJM3a Ipo0JIeM Ka4ecTBa M MX PEIICHUsS; CYIIECTBYIOIINMH METOAAMHU POTHO3UPOBAHUS IIPU
OIICHKE Ka4eCTBa M IKCIUTYaTaIIMOHHOT'O pecypca NPOAYKIIHH.

4. CTPYKTYPA N1 COJAEP)KAHUE

Koa-
KO}I HaumeHnoBanue pa3aejioB 1 TEM
Cemectp BO Komnerenuun | Jluteparypa | Ilpumeuanue
3aHATHSA /B 3ansiTHS/
4acoB
1 Paznen 1. OcCHOBHBIE OHATHE H 6 13
KAaTeropuu yNpaBJieHUsi KA4eCTBOM
11 CyIHOCTbh Ka4eCTBA U YIPABICHHE HM.
flfic:lll;?}f)m?; gﬁ;l:;g I(;];,Ka‘{ECTBO 6 2 VK-9.1 T,
- 31 72.1
MPOIYKIIHH.
/nexuus/
1.2 OreHKa ypoBHS KauecTBa OJHOPOAHOM JI1.1,
MPOIYKITHH 6 2 YK-9.1 J1.2.1
POAYILL V-1, H-1 -
/mpakTukal




1.3 OCHOBHbBIE METO/IbI YIIPABIICHHS
JIL.1,
Ka4ecTBOM, Chepbl IPHIIOKCHHS YK-9.1
6 4 J12.1
METOJIOB YIIPaBJICHHS KA4ECTBOM. 3-1
[nexuus/
1.4 O1eHKa ypOBHsI Kau€ecTBa Pa3HOPOIHOM JI1.1,
YK-9.1
TPOAYKIH 6 2 JI.2.1 11
V-1,H-1
/mpakTuka/
15 Kpanumerpus kak Hayka, €€ polib,
METO/IbI U 00JIaCTH MPAKTHYECKOTO VK-9.1 JI1.1,
6 3
MIPHMEHEHHS. 3-1 J1.2.1
[nexuus/
2 Paznen 2. MeToab! U BUABI KOHTPOJIS 6 21
KayecTBa
21 KoHTpoJIb B cuCTeMe yrpaBiIeHHs
kauecTBOM. OpraHu3zanus TEXHHYECKOro 6 2 VK-9.1 JI1.1,
KOHTPOJIsl Ha IIPEITIPUATHH. 3-1 J1.2.1
/nexnust/
292 DKCIHEepTHBIE METO/BI OLICHKH YPOBHSI VK91 JI1.1,
KayecTBa MPOIYKIUU 6 3 J1.2.1 111
V-1,H-1
/mpakruka/
23 CTaTHCTHYECKHE METOBI KOHTPOJIS 6 , VK-9.1 IRE
KauecTBa U PEryJIupOBaHUs IIPOLECCOB 31, y-1 a1
/nexnust/
24 CraTHCTHYECKHE METOBI KOHTPOJIS VK91 JI.1,
KayecTBa 6 4 J1.2.1 1
V-1,H-1
/mpakTukal/
25 CraTHCTHYECKHE HHCTPYMEHTHI
. JIL.1,
ynpaBienus kadectBoM («Cemb VK-9.1
6 4 J1.2.1 1
HHCTPYMEHTOB KOHTPOJIS Ka4eCTBa») V-1,H-1
/mpakTukal/
26 OO01as XapakTepucTHKa
MC)K}IyHapO}leIX CTaH)lapTOB. _H] 1
EBporeiickas cranaapTu3aius. 6 2 VK-9.1 I 2 ]’
MexayHapoansie ctanaaptsl MCO 3-1, V-1 -
cepun 9000, 9001:2015.
[nexnus /
27 OcBoeHye IPUHIMIIOB BCEOOIEro VK-9.1 JI1.1,
YIIPaBJICHUS KAYECTBOM 6 2 J1.2.1 I
V-1,H-1
/mpakTuka/
28 Ceprudukanus npoayKIUU U CUCTEM VK-9.1 JI1.1,
KayecTBa 6 2 3.1 J1.2.1
/nexkumsi/
3 CamocTosiTeJIbHasi pa6oTa CTyAeHTa 6 38
3.1 YcBoeHue Tekylero yueoHoro J1.1,
Marepuaia 1.2,
VK-9.1 J2.1,
6 10 3-1, V-1 122
91,
22
3.2 CaMOCTOSATENIbHOE U3YUCHUE PA3IICTIOB J1.1,
JIACIUILTAHBIL: 6 8 VK-9.1 JI12.1,
1. KoHKypeHTOCIIOCOOHOCTh U Ka4eCTBO 3-1, V-1 01
2. Bceobuiee ynpapieHne Ka4ecTBOM. D2
33 IloaroToBka K NpakKTU4ECKUM 3aHATUAM 6 8 S}’_If—i{i_l.l 141
3.4 TloaroToBka K KOHTPOJIBHBIM paboTaM 6 VK91 ﬁ é .i,
) ¥-1,H1 51,32
35 TloaroroBka pedepara u [oknaga ¢ J1.1,
Tpe3eHTanuen 6 8 VK-9.1 J12.1,
3-1, V-1 91,
22

5. ®OHJ OHEHOYHbBIX MATEPHAJIOB

KoHTpoJibHBIE BONIPOCHI 1JIsI CAMOCTOSITEIbHOM NOATOTOBKH K TeKYLIel aTTecTaluu
10 UTOraM M3Y4YeHHs1 TUCIUILTHHBI (MoayJisi, npakTuku, HUP)

BapuaHThl cpeicTB KOHTPOJIA ISl TEKYIIEH aTTECTALINU.

1. KoutponbHas pabora Nel o pazaeny «OCHOBHBIE IIOHATHE M KATETOPUH YIPABJICHHS KAYECTBOMY COJIEPXKUT
JIBa BOITPOCa Ha Ka)KJbIi BapUaHT 3a/laHHs.

Tunosoe 3adanue.: (Mcxoouvie oanmvie no 6apuanmam ebl0a0Mcs npenodasamenem)

1. Yem 3aHMMaeTCS HayKa KBAJIMMETPHS?

2. Kak paccuuThIBAIOTCS M CTPOSITCS] KOHTPOJIBHBIE KAPThI 0 KOJTWYECTBEHHBIM JAHHBIM?




2. KoutpompHas pabota Ne2, HToroBas mo TUCIHIUTAHE, COICPKUT TPH BOIIPOCA HA KaXIbI BapHAHT 3aIaHMUS.
Tunosoe 3adanue: (Mcxoonvle Oantnvle no 8apuanmam 8blOAIOMCs NPEenooasamesiem)

1. Tlouemy peanu3anus STOHCKOT'O OIBITA IT0 OPTaHU3AIINH JICSITEIHPHOCTH KPY)KKOB KadecTBa HE OITpaBiaia ceos
B Poccun?

2. Kakwue xpurepun otd6opa pekomenayrorces crangapramu MC MCO 9000 mist BeiOOpa KOHKPETHOH CHCTEMBI
kauectBa?

3. OxapakTepu3yiTe MexayHapOIHbIE METPOJIOTUIECKUE OPTaHM3AIINHY, 3a]Ia4l UX JIEATEIbHOCTU

w

. [IpumepHas TemMaTrka pedepatoB (IPEe3CHTAIHIN).

. Mogensb «Iletns kauecTBa»: CYIIHOCTh M XapakTepucTuka 11 3TanoB )KM3HEHHOTO IUKJIA TPOITYKIIUH.
. Mogens «Kpyr JlemuHra): XapakTeprcTHKa 3TANOB )KU3HEHHOTO LIUKJIA TPOTYKIINH.

. Konnermus 1. Jxypana: cymHocTs, Lielb, 3a/1a4i, pojib U 3HAYCHHE.

. Konnermuss @. Kpocou: cymHocTs, 11enb, 3a/1a4u, poib ¥ 3HAUCHHUE.

. SIMOHCKHH ONBIT yIpaBJIeHHUs KAYeCTBOM: LEJH, 3a/1a4H, 3HAUCHHE.

. Amepukanckuit onbiT YK: 1ienu, 3a1a4uu, 3HaU€HHUE.

. EBponetickuii onbiT YK: 11enu, 3agaun, 3Ha4eHHE.

. OreuectBennbld onbiT YK: nienu, 3a1auun, 3Ha4eHUE.

. Mogenb Poccuiickoii mpemun kauecTBa: XapaKTepHCTHKA OCHOBHBIX KpuTepueB. Poib 1 3HaYeHue.
10. Konuenust «Bceobiiero yrpasieHus kauecTBom». Llenb, 3a1a4un, TpHHIMITHL.

11. Tlokazatenu HaJEKHOCTH U JOITOBEYHOCTH M UX XapaKTEPUCTHUKA.

12. Tloka3zaTenu NaTeHTHOM YMCTOTHI U 3aIUTHI U UX XapaKTepUCTHKA.

13. OpraHu3aliuoHHO-TIPaBOBBIE OCHOBBI CTaHAapTH3anuu B PD. Pa3HOBHAHOCTH CTaHAApTU3AIHH.
14. Mexxnaynaposnas crannapruzanus. Ctanaaptel cepun [ISO-9000.

15. Ucropus crannaptuzanun B Poccun.

16. OpraHu3alMOHHO-TIPaBOBBIE OCHOBBI cepTudukaiuu B PO. Cxembl cepTudUKa U UX BBIOOP.
17. T'ocynapcTBEeHHBIH KOHTPOIb U HAA30p 33 COOJIIOJICHUEM CTaHIAPTOB.

18. OTBETCTBEHHOCTD 3a HAPYILIEHUE MTPABUII CEPTUPHUKALHH.

19. Dxonoruyeckas cepTuduKarms.

OO0 W kW~

Ne)

KoHTponbHbIE BOIIPOCHI 11 CAMOCTOSITENILHOM MTOJATrOTOBKH K IPOMEKYTOUHON aTTeCTalluu

1. IIpomykiusi, cBOHCTBO NMPOAYKIMH, KaueCTBO MPOLYKLHH, YPOBEHb KaueCTBa NPOAYKLHH, OLIEHKA YPOBHS
KadyecTBa MPOMYKIUHU (OIpEeIeTICHNUS).

2. CucTeMbl yIpaBJIeHUS KA4eCTBOM.

3. KommnekcHasi cucteMa ynpaBiIeHHsI KaueCTBOM NpoxyKuuu. OCHOBHBIE 3aJauH, JOCTOMHCTBA M HENOCTATKU
cucteMbl. DyHKIMK yIpaBiIeHHsa kauecTBOM. OpraHu3alioHHas CTPYKTypa.

4. Cucrema ynpaiieHusi kadecTBoM npoiykuuu. Ilenu ynpasnenus. O0bekT ymnpapnenus. Cxema MexaHH3Ma
yIpaBJIeHUs. KauecTBOM NpOoAyKIuH. DakTopbl M yCIOBUS IMOBBILEHHA KadecTBa. Kiaccudukanms (axropos,
BIIMAIOIINX Ha Ka4eCTBO MIPOIYKIHH.

5. YmpapneHne KadyecTBOM Ha dTamax >KU3HEHHOrO IMKIA MPOXYKIMH. DTarbl (JOPMHUPOBAHUS U 00ECIICUCHUS
Ka4ecTBa NPOAYKIMH. Llenn 1 KpuTepun OL[EHKH KauecTBa Ha KaKAOM 3Talle KU3HEHHOTO IUKIIA.

6. DTarbl OLIEHKH YPOBHS Ka4ecTBa MPOAYKIIUH.

7. Llenu OLIEHKH YPOBHS KauecTBa MPOLYKIINH.

8. ITokazarenp KayecTBa MPOAYKLIH, HOMEHKIIATYpa MOKa3aTeseil KadecTBa MPONYKIUH (OTIpeaeIeHH ).

9. MeTozbl OLIEHKH YpOBHS Ka4ecTBa MPOIYKIUH.

10. OntuManbHBIN YPOBEHb KA4eCTBa POAYKIIHH.

11. Knaccuukarust METOIOB TEXHIHYECKOT0 KOHTPOJIS.

12. Cratucriyeckre METO/Ibl PEryIUPOBAHUS TEXHOIOTHYECKUX TIPOLIECCOB.

13. «CeMb HHCTPYMEHTOBY YIpaBlIeHU Ka4eCcTBOM. [IpHdnHHO-ClieicTBeHHAs tnarpaMma (nuarpamma McukaBer).
Kontponeasie muctku. 'ucrorpammel. Jluarpammel pazdpoca. Aranms Ilapero. Ctpatudukanus. KonTponsHbIe
KapThlL.

14. Knaccrgeckast puirocodusi KauecTsa.

15. ®a3s1 pa3urus prmocodpun KauecTna.

16. OcobeHHOCTH yIpaBJIeHHs Ka4eCTBOM B SINOHUU.

17. IlpuHtmms! ynpasieHus Jemunra.

18. Dramne! noBeIeHNS KadecTBa 1o JKypaHy.

19. Ynpasnenne kagectsom B CIIA.

20. 3akoHOJATENBEHBIE OCHOBBI YITPABJICHHUS KAYeCTBOM B €BPOICHCKNX CTpaHaX.

21. Crangaptuzanws. Llenu, mprHONIBI, YPOBHH U KiIacCHU(UKAIIS CTaHIAPTOB.

22. MextyHapoaHast OpraHusanys 1mo cranaaprusanuu. Lemn opranmszanun. CTpyKTypa OpraHu3aiym.

23. MexyHapoassle cravgapTsl cepuu SO 9000.




24. Harmonanensie cranaaptel CCCP u PO UCO 9000.

25. T'ocynapcrBennsie crangaptsl PO TOCT P CO 9000:2001.

26. Ceprudukanusi, ceptudukaT, 3HaK COOTBEeTCTBHUS (ompenenenus). Llemu, mpenMymiecTBa, NMPUHIMIBI U
00BEKTHI CepTU(PUKALIIH.

27. Drarbl IpoBe/IeHUs CEPTUDHUKALIIH.

28. CxeMBbl IPOBENICHUS CEPTUDHUKALIIH.

Martepuanbl 11 OLeHMBAHUSI YMEHUIA:
Jnst  OmeHKM yMEHHMH CTYIEHTY JODKEH YMEThb BBIIOJHUTH Cleaylomue 3ananue: PaszpaboTka u
JIOKyMEHTHUPOBaHHE MPOIECCOB CHCTEMbI MEHEDKMEHTA KauecTBa.

1. TpeOoBaHMs K METOANIECKOMY OOECIICUEHHIO.
J1J1st BBITIONTHEHUSI JAaHHOHM paOoTHI CTYJAEHTY HE0OXOJJIMO UMETH!
- Tekct cranaapta UCO 9001;
- 3HaTh MaTepuall JIEKIIMH, OCBEIIAIONIeH JaHHbIH BONPOC 110 AUCHUILIHHE YIPaBJIEHHE KaYeCTBOM.
2. O0uiye noJoKeHHsI.
[Ipu peanmzaimu NPOLECCHOTO IMOAXO0Ja OCHOBHBIMU JOKYMEHTaMH CHCTEMBI MEHEPKMEHTa KadecTBa OyayT
JOKYMEHTBI, OINMKCHIBAIOUIME IPOLECCHl. DTH JOKYMEHTHI JODKHBI COAEPXKAaTh HCYEPIBIBAIONIYIO M TOYHYIO
MH(OPMAIIUIO O TIPOLIECCE U BMECTE C TEM JIOJDKHBI OBITH yIOOHBIMH B paboTe, TO ecTh opMa IOKYMEHTA JIOIDKHA
obecnieunBaTh OBICTPOE W IIOJIHOE O3HAKOMIIEHHE C COJIep)KaHHUeM. TakuM o0pa3oM, NMpH BO3HUKHOBEHUH
HEoOXOMMMOCTH oOpallieHnss K JOKYMEHTY, HyXHas WH(opMmauus HOJDKHAa HaXOAWThCS oOmepaTuBHO. Ecnn
JIOKYMEHT CIIMIIIKOM IeperpyxeH nH(popMalyeid, To CTeNeHb ero NpakTHYeCKoro NCIoib30Banus najaaer. O4eHb
yI00HO MpezcTaBleHne mpoliecca B popme OJI0K-CXeMBI, KOTOpasi CONPOBOXKAAETCSl TEKCTOBOW 4acTbhio. [ 1yOuHy
JIOKyMEHTAIIMU CUCTEMbl MEHEIDKMEHTA KaueCcTBa OpraHU3aliK ONPEICIISIOT CAMOCTOSTENBHO.
Crangapr MCO pernameHTHpYeT, 4TO TJIyOWHA JIOKYMEHTAIIMH OMNPEENSETCS B 3aBUCHMOCTH OT CIOXXHOCTH H
B3aMMOJIEHCTBHS MPOLIECCOB, OT KOMIIETEHTHOCTH IEepCOoHalIa.
3. INopspok paboThI.
3.1. O3nakomutscs ¢ myHkToM 4.2.3. crannapta 1CO 9001:2000.
3.2. PazpaboraTh mpouecc yHpaBlIeHUS IOKYMEHTAIMeHd, KoTopas OyaeT OmUCHIBaTh IIPOLECCHl CHUCTEMBI
MEeHePKMEHTa KauecTBa (HallpuMep, METOJ0JIOrNYeCKUEe HHCTPYKLIMK) Ha MTUIIEBOM IPEINPUSATHH, UCIIONIB3Ys IPH
9TOM MaTepHal cTaThu. [IpeacTaBuTh AeATeNbHOCTh 110 YIPABICHHUIO JOKYMEHTalueH Kak MpOLece CO BXOIaMHU,
BBIXOJJaMH, TTOCTABIIMKAMHY, IIOTPEOUTENAMH, YIPABICHHEM, PECYPCAMH.
3.3. Ompenenuts 1ens npouecca. Lens nponecca HeodOXoaquMo GopMyIMpOBaTh B BUIE JKENAEMbIX Pe3yIbTaToB,
a He NPOBOAMMBIX MeponpuaTHil. Kpome Toro ¢opmynmmpoBka Ield IODKHA O0OECIeYMBaTh BO3MOXHOCTB
3aKJII0YEHHMS BBIBOJA O JOCTI)KEHUH LIETIH.
3.4. OnpenienuTh BBIXOHBIE IOTOKH U MOTPEOUTENEH, a TaKKe TPeOOBAHUS K BEIXOJAHBIM MIOTOKAM.
3.5. Onpenenuts BXOAHBIE- TIOTOKH M NOTpPEeOHTENEH, a Takke TPeOOBaHUI K BXOAAM, TO €CTh K TEXHHYECKUM,
BPEMEHHBIM U HHBIM XapaKTEPUCTUKAM, OT KOTOPBIX 3aBHCHT IIOJIy4€HHE BEIXOIHBIX IIOTOKOB, COOTBETCTBYIOIINM
TpeGOBaHUAM, a TAKKE [TOCTABIIUKOB.
Ompenenuts cocTaB paboT Ipolecca yNpaBleHHs JOKyMEHTaluel, OTBETCTBEHHOCTh 3a BBINONHEHHE padoT,
JOKYMEHTEI, OIpeIeIIOLINEe METO BBITOTHEHUS PaboT, €CIIN CUUTAETe, YTO B HUX €CTh HEOOXOIUMOCTb, TaHHbIE,
MOUTE)KAINNE PErucTpalui U (OpMBI JOKYMEHTOB, B KOTOPBHIX 3a()UKCHPOBaHHBIC MOKa3aHUS NOJDKHBI OBITH
3aperucTpupoBanbl. Pe3ympraT paboTsl mpeacTaBpTe B GopMe OIOK-CXEMBI C MTOSICHEHMSIMH TIPA HEOOX OTUMOCTH.
[Ipu pa3paboTke GI0K-CXeMBI HCIONB3YHUTE YCIOBHBIE 0003HAUYEHHS, IPUBEACHHBIE B TabmuIe. Taxke npuBeanTe
(hOpMBI PETHCTPALIMOHHBIX JOKYMEHTOB (3aIHCeH 0 Ka4EeCTBE).
3.6. Ilpoanammsupyiire cranmapt MCO 9001 u onpenenute Kakue emie TpeOOBaHHMSA CTaHAApPTa MOTYT OBITH
HUHTETPUPOBAHBI B IIPOLIECC YIIPABICHHUS JOKYMEHTaMH.
3.7. YKaxuTe KaKkue emle JOKYMEHTHI MOTYT UCIIONB30BaThCS Ha MPEINPUATHAX, KPOME JOKYMEHTOB Ha IIPOLECCHI
U €CTh JIK HEOOXOAUMOCTh TAKXKe YIPABIATH HMH.

MaTtepuaibl VM OLEHUBAHUY HABBIKOB:

[Nocne mpoxokaeHus Kypca, CTyASHT JOJKEH 0071a1aTh HABBIKAMU OTBETHTH HA CIIEIYIOIIHE BOIIPOCHL:
. HazoBute u oxapakrepn3yiTe OCHOBHBIE 3TAIbI PA3BUTHS CHCTEM YIPABIICHNS KAYECTBOM B SKCIUTyaTaIlHH.
. 3noxwure cylHOCTh KOMIUIEKCHOTO YIPaBJICHHS KaY€CTBOM.

. Uro mpencraBiser coO0# MeTIs KadecTBa MPOTyKITHN?

. B wem 3aximogaercst cyts noHsATHS "CriMpains KadecTa'?

. KakoBsI ienu 1 001acTé MpuMeHEHHs CTPYKTYPHO-(QYHKITMOHAIEHOTO aHAIN3a?

. KakoBbI ieny pyHKIIMOHATBHO-CTOMMOCTHOTO aHaIn3a?

. Kakune npuHIUMIET Je%at B OCHOBE ()YHKIIMOHAIBHO-CTOMMOCTHOTO aHaJn3a?

. HazoBuTe ocHOBHBIE 11€H BCEOOIIET0 YIIPaBICHNUS KAYeCTBOM.

. B 4em 3aximogaroTcst MpenMyIecTBa CUCTEMBI BCEOOIET0 YIIPaBIeHHUs Ka4eCTBOM?

10. KakoBbI 11eny, 337241 ¥ POJIb CTAHAAPTU3AIMN B YIIPABIEHUN Kaue€CTBOM?

11. KakoBsI kitaccupuKaIwst 1 BUABI CTAaHIAPTOB?

12. KakoBbI Ha3HAYEHUsSI U CTPYKTypa CHCTEMbI MeXIyHapoaHbIx cranaaproB MCO cepun 90007
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13. KakoBbI o01mue 4epTsl ¥ pasnuuus B nonoxkeHusx crangaptoB MCO cepun 9000 u konuernmu TOM?

14. KakxoBbl 3aK0HOAATENBbHBIE OCHOBBI CTaHAapTH3aluu B Poccuiickoit @enepanun?

15. KakoBa ponb cepTuduKanmMy B yIpaBICHWH KadyeCTBOM M KaKOBBI €€ INPEUMYIIECTBA C TOYKH 3PEHHUS
TIPOU3BONIUTENEH, TOTPeOUTENeH 1 SKOHOMHUKH B LIETIOM?

16. Llem 1oOpoBONBEHOM 1 003aTENBHON cepTH(HUKAINN?

17. Knaccudukanys BUJOB cepTH(PHUKAIHN.

18. KakoBbI TUTIOBBIE CXEMBI M THIIOBBIE TPOLETYPHI CepTHHUKAIINN?

19. KaxoBbI 0COOCHHOCTH CUCTeMBI cepTudukarmu B Poccuu?

20. KakoBa 3akoHOAaTeNbHas 0a3za ceprudukammu B Poccru?

21. B yem 3axiouaercs cienuuKa SKOHOMHUKH yIpPaBJIeHHsI KA4eCTBOM ?

22. Kak onpenensercs 5JKOHOMHIECKU I d3(PeKT 1 sKoHOMIYecKast 3P HeKTHBHOCTh N3MEHEHHs Ka-uecTBa?
23. I3 kaKkuX COCTaBIAIOIIMX CKJIaAbIBAIOTCSA PACXOABI HA Ka4eCTBO?

24. VI3 KaKuX COCTaBIISIOIINX CKJIAIBIBAIOTCS CyMMapHBIE IIOTEPH OT BHYTPEHHEr0 Opaka?

25. B yem 3axit04aroTcsi 0COOEHHOCTH COBPEMEHHOM CTPaTerny OpraHu3aliy B 00JIaCTH 3aTpaT Ha Ka4yecTBO?

IlepeyeHb padoT, BHINOJIHSAEMBIX B MIpolecce U3YUEeHUs JMCUMIIMHBI (MoayJis, npakTuku, HAP)

1. TlpakTuyeckue pabOThI B ceMeCTpe
2. KoutpomnbHbie paboThI
3. TloaroroBKa Mpe3eHTAIMU 10 33IlaHHOH TeMe

MeToaMKa OLeHKH Pe3yJibTaToB 00yUeHHs M0 Jucuuiiune (MoayJo, npakruke, HUP)

TpeGoBaHUs K OIICHUBAHHIO B COOTBETCTBUH C YIeOHBIM IITAHOM: 3aueT B 6 cemectpe.

Cucrema OlleHHBAHHUS, HCIIOIb3yeMasl PEno/IaBaTeNieM /sl TEKYIIEH OIEHKH YCIIeBaeMOCTH - OalTbHO-
pEUTHHIOBAas:

- mocelieHue 3ausaTuil — 1 6amt 3a 3ausaTue (Bcero 173aHaThid), UTOro He Oonee 17 Oamos;

- BBITIOJIHEHUE TIPAKTUYECKUX PaboT — 1o 7 6asuioB 3a pabory (Bcero 6 pabot), utoro He Oomnee 42 OaIoB;
- BBITIOJIHEHHE KOHTPOJIBHBIX paboT — o 15 6astos, utoro He 6onee 30 6amios;

- IOTOTOBKA pedpepaTa Wiln JOKIIa1a Ha CTYJCHUECKYIO0 KOH(EPEHIIHIO B paMKaX MaTepHaa H3ydaeMoro
Kypca ¢ OYHBIM BBICTYIUIeHHEM — 11 Gasos.

HUTOI'O ne 6onee 100 OansioB B cemectpe.

VYcnoBue monydeHus 3adeTa Mo AWCIMIUIMHE — Haludne He MeHee 60 0ayioB ceMecTpoBOM padoTHI
BeimosnHeHre KOHTPOJIbHBIX PaboT u pedepaTa Cpear BCEro MpouYero SIBISETCsl 00s3aTeNbHBIM BHIOM
paboThL.

6. YYEBHO-METOAWYECKOE U UH®OPMAIIMOHHOE OGECHHEYEHUE JUCIUIIJIMHBbI

6.1. Pexomenayemasi JuTeparypa

6.1.1 OcHoBHas JJUTEPaATypa

O6o3Haue ABTOpBI, 3arsaBue bubanorexa H3parenncTBoO,
HHE COCTABUTEIH roj
J1.1 E.H. MuxeeBa VYmpapieHre Ka4ecTBOM: YHuBepcurerckas Mocksa:
yueOHuk / E.H. Muxeea, M.B. oubimorexka ONLINE JlamkoB u K°,
Cepornrran. — 2-¢ w31, ucnp. u |http://biblioclub.ru/index.php| 2017.-—531 c.
JIOTI. ?page=book&id=454086
(A1)
J1.2 I'.T. Jlomonocos | 'opHas kBanmumeTpusi: yaeO6HOE YHuBepcuTeTcKas Mockaa:
nocodue — 2-¢ u3Jl., CTepeoTHIL. oubnuorexa ONLINE MoOCKOBCKUI
http://biblioclub.ru/index.php| rocynapcrsentbrit
?page=book&id=99674 TOPHBII
1) YHHUBEPCHTET,
2007. - 194 ¢
6.1.2 JlonoJIHUTEIbHAS JIUTEpPaTypa
Oo6o3Haue ABTOpBI, 3arnaBue buoauoreka HM3pareiancTBO,
HHE COCTABUTEIH rojg
J2.1 O.B. ApucroB | VYmpaieHre KadecTBOM: y4eO. I'd HUTY «MUCuC» | M.: UHOPA-M,
2009. — 240 c.
J12.2 E.1O. Cannaesa, YrpaBieHHe KaueCTBOM: YHuBepcuTeTckast Woukap-Oma:
E.M. IIgerkoBa yuebHOoe mocodue - oubdmmoreka ONLINE Ty, 2017. -
IoBomxkckuii rocymaperBennsiit | http://biblioclub.ru/index.php 156 c.
TEXHOJIOTUYECKUI YHUBEPCHUTET. ?page=book&id=461637
(A1)

6.1.3 MeToanyeckne MaTepuabl
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O06o03Haue ABTOpBHI, 3arnaBue bubmmoreka UznarenscTBoO,
HUE COCTaBUTEIH T

6.2. IlepeyeHnb pecypcoB HH(GOPMALMOHHO-TeJIeKOMMYHUKAIMOHHOI ceTn «AHTEepHET)

21 http://www.quality-journal.ru — caiit sxypuana «KauecrBo. MunoBarmu. O6pa3oBaHuey.

D2 http://www.qualitydigest.com/ — koMIUIEKCHBIH 1 0030PHBIN CANT 10 MEHEPKMEHTY KauecTBa,
PEKHUM JOCTYIIa CBOOOHBIN.

6.3. IlepevyeHb nporpaMMHOro odecneyeHus

IT1 — WINHOME 10 RUS OLP NL Acdmc Legalization GetGen;
2 — Office Professional Plus 2016 RUS OLP NL Acdmc.
6.4. Ilepeuenb HHGOPMANMOHHBIX CIPABOYHBIX CHCTEM U MPO()ecCHOHAIBHBIX 023 TaHHBIX
ni — Hayunas snekrponnas 6udmmorteka eLIBRARY https://elibrary.ru/
n2

7. MATEPUAJIbBHO-TEXHUYECKOE OBECINEYHEHHUE JUCHUIIJINHBbI

7.1 Ayn. 410. JlexunonHas ayauropust. AyIuTopus /s IPAaKTHUECKUX 3aHATHH.
Komnnekt MynbTUMeIuitHON anmapaTypsbl:

Mynerumennitnas nocka ACTIVboard 387Pro

— CHCTEMHBIH OJIOK 1 MOHHUTOP.

8. . METOAMYECKHE YKA3AHUSA JJIS1 OBYYAIOUIUXCSA MO U3YUYEHUIO M CHMIIJIMHBI

[Mpucrynast K M3y4eHHIO AMCUUIUIMHBI, CTYIEHTY HEOOXOAMMO BHHUMATEIHHO O3HAKOMUTHCS C TEMAaTHYECKHM
IUTAHOM 3aHSATUH, CIIUCKOM PEKOMEHJOBAHHOM JINTEPATYPHI.

Crenyer ysiCHUTH MOCIIEA0BATEIILHOCTh BHINIOJIHEHNSI MHANBUAYAJIbHBIX YUeOHbBIX 3aaHUM.

CamocrosrenbHast paboTa CTyIeHTa IpeAronaraeT padoTy ¢ HaydyHOH U y4eOHOM IUTepaTypoil, yMEeHue co3/1aBaTh
TEKCTBI ¥ TIPE3eHTAlMU. Y POBEHb M IJIyOWHA YCBOEHHMS JUCLMUILIMHBI 3aBUCSAT OT aKTUBHOM M CHCTEMAaTHYECKOM
paboOTBl Ha JIEKUMAX, W3YYEHUs PEKOMEHIOBAHHOW JIMTEPaTyphbl, BBIIOJIHEHUS KOHTPONBHBIX MHCHMEHHBIX
3alaHUM.

IIpy n3ydeHnn QUCUUILIMHBI CTYIEHTHI BBIIOIHAIOT CIEAYIOLINE 3aaHNUA:

- N3y4aroT PeKOMEHOBaHHYIO HAYYHO-IIPAKTHUECKYIO U YIeOHYIO JIUTEpaTypy;

- BBINOJHAIOT 3a/1aHMs, IPEAYCMOTPEHHBIE AJIsI CAMOCTOATENbHOM PabOTBhI.

OCHOBHBIMH BUJIaMH ayAUTOPHOM pabOTHI CTYICHTOB ABJIAIOTCS JICKLIMH M IPAKTUUECKUE 3aHATHS.
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MMHUCTEPCTBO HAYKU U BBICIIET'O OFPA3OBAHNS POCCUNMCKOM ®EJEPALINN

OUINAJI PEOEPAJIBHOI'O 'OCYJAPCTBEHHOI'O ABTOHOMHOI'O OBPA30BATEJIBHOI'O YUPEXXJIEHNS BBICILIET'O OBPA3OBAHNS
«HanuoHaJIbHBIN HCCIe10BaTeIbLCKUI TexHoornyeckuii ynusepcurer « MUCuC»
B I. 'yOkune bearopoackoii o61actu (I'dd HUTY «MUCuC»)

pabouasi mporpamma yTBepKIcHa
peliieHneM YYeHOro CoBeTa
HUTY «MUCuC»

ot «31» aBrycra 2020 r.
nporokoin Ne 1-20

AHHOTanus pabodeit mporpaMMbl TUCITUTIIIAHBI

YaupasJiieHHEe Ka4eCTBOM

3akperuieHHas kadeapa Kadenpa ropuoro nena

Hanpasnenue noarorosku  21.05.04 I'opHoe zeno

Crenuanusanus OoboraiieHne MoJIE3HbIX NCKOMAEMBIX

Kanudukanms IopHbli HHKeHEP (CHELHAIINCT)

dopma o0yueHust OuHast

OO01mas Tpy10eMKOCTb 23ET
Yacos 1o yueOHOMY TUIaHy 72 DopMBbI KOHTPOJIS :

B TOM YHUCJIC: 3auer B 6 cemectpe

ayIUTOPHBIE 3aHATHUS 34
CaMOCTOsTENIbHAs paboTa 38

YacCcOB Ha KOHTPOJIb -

Cemectp(bl) U3yUeHUSI 6

Pacnpeueﬂeﬂue YaCoB JUCUHMIIJIMHBI 110 CEMeECTpaM

Cemectp 6 Uroro
Bun zansaruit VII PIT
Jlexun 17 17 17
IIpakTnueckue 17 17 17
KonrakrtHast pabora 34 34 34
Cawm. pabora 38 38 38
Yacel Ha KOHTPOJIb - - -
HUroro: 72 72 72
I'ox HaGopa 2015.

B pemakrm 2020 T.



HOEJU OCBOEHUSA

Heﬂb AUCHUILIMHBI — (I)OpMI/IPOBaHI/Ie COBPCMCHHOI'O B3IJIdJa Ha HpO6J’I€My Ka4deCTBa, HpI/I06p€T€HI/I€
TCOPCTUICCKUX 3HaHHI>i, a TAKKC IMPAKTUICCKUX yMeHI/Iﬁ B o0J1acTH YIhipaBJICHUA Ka4Y€CTBOM 00BEKTOB YpaBJICHU
(HpOZ[yKIII/II/I, ponecCoB, MepcoHalia, OpraHnu3alu B IIGJ'IOM).

32[[2'-[]/1 JAUCHUIIIUHBI

1. N3YyUYCHUC TCOPCTUICCKHUX OCHOB B obnacTu COBpeMeHHOﬁ TCOpHHU, NPAKTUKU U MHCTPYMECHTAPUA obecrieueHus
KadyeCTBa U YIIPaBJICHUA Ka4YC€CTBOM,

2. OBJIaZICHHUEC MeTOI[OHOFPIeﬁ u TepMPIHOJIOFPIeﬁ YiipaBJICHUA Ka4€CTBOM, 3HAHHUAMU peKOMeHHaHI/Iﬁ pOCCHﬁCKHX n
MCKAYHAPOAHBIX CTAHAAPTOB 11O 00€eCIeueHHIO KauecTBa Ha MpCANPUATUAX

3. MPAaKTUICCKOC OCBOCHUC CTATUCTUYCCKUX METOJ0B YIIPABJICHUA Ka4YE€CTBOM IJId aHAJIM3a HpOGJ'IeM KadyecTBa U
UX pCIICHUA.

UHIUKATOPHI ®OPMUPOBAHUS KOMITIETEHIIUU,
COBMEIEHHBIE C PE3YJIbTATAMU OBYUYEHMUS 11O JUCHHUIIJIMHE

YK-9.1: criocoGHOCTh MoTy4aTh HEOOXOIUM YO UCXOHYI0 HH(POPMAIIHIO 00 00BEKTaX U MPOIeccax
UCCIIEI0BAHMUS, OCYIIECTBIIATh UX MOJETUPOBAHUE

3HaTh! 3-1 OCHOBHBIE TOHATHS YIIPABJICHHUS KA4€CTBOM, Pa3IMYHbIE BUJIbI CUCTEM OOeCTIeUeHHS
Ka4eCTBOM; METO/Ibl OpraHU3aInH PabOoTHI 10 COBEPIICHCTBOBAHUIO KAYECTBA; METOJOJIOTHIO U
TEPMHUHOJIOTHIO YIIPABIICHUS KAYECTBOM; COBPEMEHHBIE METO/Ib TIPOrHO3MPOBAHUS U 00ECTICYCHUsI
3aJJaHHOT'O YPOBHS KauecTBa NPOAYKLIMHU, UCIIOIb3YEMbIE HA PAa3JIMUHBIX 3TANax €€ )KU3HEHHOIO
IMKJIa: OT ATAIOB €€ MPOSKTUPOBAHUS, Pa3pabOTKH U CO3/IaHMs ONBITHBIX 00Pa3IoB 10 CEpPUITHOTO
IIPOU3BOZCTBA U 3KCILTyaTalluu.

YMmerb: VY-1 Mcnonb30BaTh BEPOSITHOCTHO-CTATUCTUUECKHE METO/IBI OIIEHKH YPOBHS KauecTBa MPOAYKINH U
U3MCHEHHUS KauecTBa B MIPOLIECCE UX IKCIUTYaTallui Ha Pa3IMYHBIX JTaax )KU3HEHHOrO IIUKJIA;
HPUMEHATh METObI 0OecIieyeH s 3aJaHHOTO KauecTBa Ha Pa3JIMYHbIX dTanax: OT HPOSKTUPOBAHUS
JI0 CepUIHOr0 MPOU3BOJICTBA NPOAYKIIMHU; IPUMEHATH CYILIECTBYIOIINE METOABI IPOrHO3UPOBAHUS
IIPH OLIEHKE Ka4eCTBA U IKCILTYyaTalHOHHOT'O pPecypca MPOIyKIUH; pellaTh NPAKTUUECKUE 3a/1a4H 110
YIIPaBICHHUIO KaYEeCTBOM ITPOIYKIHH.

Bragers | H-1 O6ecnieueHust 3ajaHHOTO KauecTBa MIPOLYKIMH Ha Pa3JIMUHbIX 3Tanax - OT IPOEKTUPOBAHMUS /10
HABBIKOM. | CEpHMHHOrO MPOM3BOACTBA MPOIYKIUH; CTATUCTHYECKMMHU METOIaMH YIIPABJICHHs Ka4eCTBOM ISt
aHanu3a Mpo0JeM KayecTBa U UX PELICHHUS; CYIIECTBYIOIIMH METOAaMH IPOTHO3UPOBAHUS IIPH
OIICHKE Ka4eCTBa M IKCIUTYaTaIllMOHHOT'O pecypca NPOAYKIIHH.




		2021-08-26T10:45:50+0300
	МИСИС, НИТУ «МИСИС»




