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DopMbI KOHTPOJISL:

3a4eT B 6 CEMECTpE



IIporpammy cocraBui:
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Pabouast mporpamMma AUCITUTITIHEL
YrpaBiacHHE Ka4eCTBOM
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Pabouas mporpamma paccMoTpeHa 1 0100peHa Ha 3aceJaHnH Kadeapbl

TOPHOT'O aejaa
HaumeHosanue Kageopol

IIpotokon ot «01» nronst 2021 1. Ne 11

3am.3aB. kadeapoii I'J] A.A. Kazanues

noonucw H.0. @amunus

«01» urona 2021 r.

Pykosogurens OITOIT BO

3am.3aB.kabeapoii ['JI, K.T.H. A.A. Kazannes
noonucy H.0. amunus




1. HEJIX OCBOEHUA

Hens aucounaumHbl — (OPMHUPOBAHME COBPEMEHHOTO B3IVINa Ha MpoOJieMy KadecTBa, NPHOOpETCHHE
TEOPETUYESCKUX 3HAHUM, a TAKXKE IPAKTUUECKUX YMEHUH B 00JIaCTH yIPaBICHHS Ka4eCTBOM OOBEKTOB YIIPABICHUS
(mpoayKumnu, MpOIeCcCOB, IEPCOHANA, OPTaHU3AIMH B IIETIOM).

3agauM JUCHUNIHHBL

1. M3y4eHHe TEOPETHUYESCKUX OCHOB B 00JIaCTH COBPEMEHHOM TEOPHH, PAKTUKH U HHCTPYMEHTAPHS 00SCIICUeHUS
KauecTBa U yIPaBJICHUS KaueCTBOM;

2. OBJaZieHNe METOI0JIOTHEN M TEPMUHOJIOTHEH YIIPaBICHUS Ka4eCTBOM, 3HAHUSIMU PEKOMEHIALINi POCCUICKUX U
MEXAYHapOIHBIX CTaHIAPTOB IO 0OECIIEYEHHIO KaueCTBa Ha NPEANPHUITUX;

3. IpaKkTHYeCKOe OCBOCHUE CTATHCTHYECKUX METOJOB YIPaBJICHUS! KAUECTBOM JUIsl aHallk3a MpoOjeM KauecTBa 1
UX peIeHHUsI.

2. MECTO B CTPYKTYPE OBPA30BATEJIBbHOM ITPOTPAMMBbI

UYacts OIIOIT BO (6a3oBasi, BapnaTHBHAs) | bazoBas

2.1 TpeboBaHus K MpeIBAPUTEIILHON TOATOTOBKE O0YYAIOMIUXCST —
MIPEIIECTBYIONINE TUCITUTUTHHEI (MOTyH), mpakTiku u HUP

2.1.1 | DxoHOMMYECKAs TEOPHS

2.1.2 | Merponorusi, CTaHIAPTH3AIN U cCepTH(HUKANS

2.1.3 | YueOHas mpakTHKa 10 MOTYYCHHUIO MIEPBUYHBIX TPO(PECCHOHANEHBIX YMEHHN M HABBIKOB - 2

2.2 Juctmrumael (Moxynu), npaktuku 1 HUP, 1i1st KoTopeIx HE0OX0ANMO OCBOSHHE JTaHHOW ANCTIUTUTHEL
— HOCIeYIoUe AUCHUILUIMHBI (Moaynu), npaktuku u HUP

221 DKOHOMHKA 1 MCHC/PKMCHT T'OPHOT'O TPOU3BOACTBA

2.2.2 | OpraHu3amnus SKCIIepUMeHTa

2.2.3 | HayuHo-uccienoBaTenbckas padbora

3. AHAUKATOPHI ®OPMUPOBAHW A KOMITETEHIIAT,
COBMEMEHHBIE C PE3YJBTATAMMU OBYYEHHUSA IO JUCIIUTIJIMHE

VYK-2: Criocoben cobnupaTs U HHTEPIPETHPOBATH JAHHBIE U IPUHIMATH PEIICHHUE B CIOKHBIX CUTYalUsIX B
paMKax CBOEH IeATeTbHOCTH, yMEHHE 0OOCHOBBIBATH IPHUHSTHIEC PEIICHHUS, YIIPABIATH IIPOSKTOM Ha BCEX 3Tarax
€ro JKU3HEHHOTO ITHKIIa

3HaTh: 3-1. OcHOBHBIC TIOHATHA YNIPaBICHHU Ka4eCTBOM, PA3IUUHbIE BUABI CUCTEM OOeCTIedeHUs
Ka4eCTBOM; METObI OpraHU3aluu paboTHI 110 COBEPIIEHCTBOBAHUIO KaUeCTBA; METOJIOJIOTHIO U
TEPMHUHOJIOTHIO YIIPaBJICHHUS KAUE€CTBOM

Ymers: V-1. Ucnonp30BaTh BEPOSTHOCTHO-CTATUCTHUECKUE METOIBI OLIEHKH YPOBHS KauecTBa MPOAYKIUH U
M3MEHEHUS KaueCcTBa B IIPOLIECCE UX IKCILTyaTalluy Ha Pa3IUYHbIX dTalax >KM3HEHHOIO LIUKJIA,
MIPUMEHSTH METOABI 00eCIeueHHsI 3aJaHHOTO KauyecTBa Ha Pa3IMYHbIX 3Tanax: OT MPOSKTHPOBAHUSA
JIO CEpUITHOTO MPOU3BOACTBA MPOYKIHU

BJ'IaI[eTb H-1 O6Gecnieuenus 3aJaHHOI'0 Ka4€CTBA NPOAYKIMH HA PA3JIMYHBIX dTallaX - OT HPOCKTUPOBAHUA 10
HaBBIKOM: CCpHﬁHOFO MMpOU3BOACTBA HPOAYKIIUHN; CTATUCTUICCKUMU METOJaMHU YIIPABJICHUS Ka4C€CTBOM JJIsd
aHaJIn3a HpO6J'IeM Ka4YC€CTBa U X PCHICHUS

OIIK-18: Crioco0eH y4acTBOBaTh B HCCIIEIOBAHHSIX OOBEKTOB MTPO(PECCHOHANIBHON JIESITENbHOCTH M UX
CTPYKTYPHBIX JIEMEHTOB

3HaTh: 3-1. CoBpeMeHHbIE METO/IbI IPOTHO3UPOBAHHS M 00ECIICUCHHUS 3aJaHHOTO YPOBHS KayecTBa
NPOAYKLUH, HCIIOJBb3YEMbIe Ha PA3IMYHBIX dTAMax e€ )KU3HSHHOTO [IUKJIA: OT 3TaIroB eé
NPOSKTUPOBAHUS, Pa3pabOTKH U CO3[aHMs ONBITHBIX 00pa3loB 10 CEPUHHOIO MPOU3BOICTRA U
IKCIUTyaTaLHHL.

YMersb: V-1. IIpUMeHATh CYIIECTBYIOLINE METOABI TPOrHO3UPOBAHMS IIPU OL[CHKE KauyecTBa U
9KCIUIYaTalMOHHOT'O pecypca NPOAYKIMHY; PeLIaTh IPAKTUYECKUE 3aa4H 110 YIIPABIECHUIO
KaueCTBOM IIPOLYKIUH.

Buagets H-1. CymecTByrommmMu MeToJaMH IPOTHO3UPOBAHUS IIPH OIICHKE KadecTBa M HKCILTYaTallHOHHOTO
HAaBBIKOM: | pecypca IpOLyKIUH

4. CTPYKTYPA U COAEP)KAHUME

Kou-
Kon HanMeHoBaHue pa3iejioB H TeM
CemecTp BO Komnerenuuu | Jluteparypa | IIpumeuyanue
3aHATHSA /B 3anATHS/
4acoB
1 Pazges 1. OCHOBHBIE NOHAITHE H 6 14
KATErOPHH YNPABJIeHUs] KA4eCTBOM
11 CyIIHOCTH KA4ECTBA U YIIPABICHHUE UM. 6 2 YK-2 (3-1) JI1.1,
Knaccndukanus ¢akropos, OIIK-18 (3-1) J1.2.1




OKa3bIBAIOIIHX BIMSHHE HA KAYECTBO
HPOYKIIHH.

/nexkuus/

12 Ol1eHKa YPOBHSI KauecTBa OHOPOIHOM VK-2 (Y-1, H-1) JI1.1,
MPOIYKLUH 2 OIK-18 (V"la H-1) J.2.1
/mpakTuka/

13 OCHOBHBIE METO/IBI YIIPABIICHHS

Ja1.1,
Ka4ecTBOM, C(hepbl IPUIIOKCHUS 4 YK-2 (3-1) 21
METOJOB YIIPaBJICHUS KAYECTBOM. OIIK-18 (3-1) -
[nexuus/

14 OneHKa ypoBHSI Ka4eCTBA Pa3HOPOIHOI VK-2 (V-1, H-1) J1.1,
e 2 OmMK-18 (v-1, H-1) 121 m

npakTika/

15 KBanumerpus kak Hayka, ee poib,

METO/Ibl U 00JIaCTH NPAKTUYECKOTO 4 YK-2 (3-1) J1.1,
[IPHUMEHEHHUSL. OIIK-18 (3-1) J.2.1
[nexuus/

2 Paznen 2. MeToabl M BUABI KOHTPOJIS 22
Ka4yecTBa

21 KoHTpoItb B CHCTEME yHPABIICHHS
kayecTBOM. OpraHu3aus TEXHH4ECKOro 2 YK-2 (3-1) J1.1,
KOHTPOJISl Ha TIPEATIPUSTHH. OIIK-18 (3-1) J1.2.1
/nexnus/

22 DKCIEPTHBIE METO/IbI OLICHKH YPOBHS VK-2 (V-1, H-1) JI1.1,
KayecTBa MPOAYKIIUU 4 ’ J1.2.1
/npaKTuKal; yK OIIK-18 (¥-1, H-1) Hl

23 CTaTUCTHYECKUE METO/IbI KOHTPOJIS , VK-2 (3-1) 1,
KaueCcTBa M PETyJIMPOBAHHs [IPOLIECCOB OIIK-18 (3-1) a1
/nexuus/

24 CTaTUCTUYECKHE METO/Ibl KOHTPOJIS VK-2 (-1, H-1) JI1.1,
KavyecTBa 4 OTTK-18 (V-1, H-1) JL.2.1 111
/upakTuka/

25 CTaTUCTHYECKUE HHCTPYMEHTbI 1.1
yrpasJieHus kadecTBoM («Cemb 4 VK-2 (V-1, H-1) T 2 1’ o
HHCTPYMEHTOB KOHTPOJISI KA4eCTBa) OIIK-18 (Y-1, H-1) -
/mpakTuka/

26 OO011ast XapaKTepUCTUKA
MEX/IyHAapO/HBIX CTAaHIAPTOB. 1.1
EBporelickas craniapTu3anus. 2 VK-2 (3-1) T 2 1’
Mexnaynaponusie ctannaptsl ICO OIIK-18 (3-1) -
cepuu 9000, 9001:2015.

[nexuus /

2.7 OcBOCHHUE MPUHIIUIIOB BCEOOIIEro VK-2 (Y-1, H-1) JI1.1,
yIpaBICHHs KAYECTBOM 2 OMK-18 (Y—’l H-1) 2.1 1
/mpaxkTHKa/ ’

28 Ceprudukaims TpoIyKI[HN 1 CHCTEM VK-2 (3-1) JIL.1,
KauecTBa 2 OITK-18 (3-1) 2.1
/nexums/

3 CaMocTosiTesIbHAsi paboTa CTyAeHTa 72

31 VYcBoeHne TEKyIero y4eGHOro JT1.1,

Marepuana 8 VK-2 (3-1) JJ} ;?,
OIIK-18 (3-1) P 2' 2’
291,02

32 CaMoCTOsITeNTbHOE U3YUEHUE PA3ETI0B JT1.1,
JIMCIUIIIHHBIL 18 VK-2 (3-1) 2.1,
1. KoHKypeHTOCTIOCOOHOCTh U Ka4yeCTBO OIIK-18 (3-1) o1
2. Beeobiiee yripaBiieHHe KaueCTBOM. 02

33 ToaroToBka K MPaKTHYECKUM 3aHATHAM 18 VK-2 (V-1, H-1) 11

OIIK-18 (Y-1, H-1) )

34 IMoaroroBka kK KOHTPOIIBHEIM paboTaMm VK-2 (-1, H-1) JT1.1,

4 omeis ey | A

35 IMoxroroBka pedepara u qokIaa ¢ g VK-2 (3-1) JT1.1,

Mpe3eHTaIuei OTIK-18 (3-1) J12.1,
01,52

5. ®OHJ OUEHOYHBIX MATEPHUAJIOB

KoHTpoJibHbIEe BONIPOCHI AJ151 CAMOCTOATEJIbHOM MOATOTOBKHU K TeKylleil aTTecTaluu
10 UTOraM M3y4YeHMs JUCHUILIMHBI (MoayJs, npakTuku, HUP)

BapI/IaHTI)I CpC€ACTB KOHTPOJIA AJId TeKyIIIeﬁ aTTCCTalluu.

KonTtponsHaas pabota Nel mo pasznenry «OCHOBHBIE TIOHSATHE M KATETOPUH YIIPABICHHUS KA9€CTBOMY COJCPKHUT
JIBA BOIPOCA Ha KAYKABIN BapHAHT 3a/1aHUsL.




Tunosoe 3adanue: (Mcxoounvie dannvie no 6apuanmam ebl0aoncs NPenooasamenem)
1. Uem 3aHMMaeTCs HayKa KBAJIMMETPUs?
2. Kak paccuuThIBAIOTCS U CTPOSITCS. KOHTPOJIbHBIE KAPThI 10 KOJIUYECTBEHHBIM JaHHBIM?

2. KonrponbHas padora Ne2, nTorosas 1o IUCHHIUIMHE, COASPKUT TPH BOIIPOCA HA KaXKIbIH BAPHAHT 3aTaHHUs.
Tunosoe 3adanue. (Mcxoousie oannvie o 8apuanmam 8bl0aiomcs npenooasamenem)

1. INouemy peanm3alys SIOHCKOIO OIBITA 10 OPTaHU3ALMHI NEeITSIBHOCTH KPY)KKOB KadecTBa He olpaBlaia ceos
B Poccun?

2. Kaxkwne xpurepun otdbopa pekomeraytorcs crangapramu MC MCO 9000 mns BBIOOpa KOHKPETHOH CHCTEMBI
KagecTBa?

3. OxapakTepu3yiTe MexIyHapOIHbIE METPOJIOTHYECKHE OPTaHU3aIINY, 3aJa4H X AEATEIEHOCTH

3. [IpumepHas TemaTuka pedepatoB (pe3eHTaNN).

. Mopens «IleTns kauecTBa»: CyIIHOCTh M XapaKTepuCcTHKa 11 3TarnoB »XU3HEHHOTO LIUKJIA IPOAYKLIUY.
. Mogens «Kpyr [leMuHTa»: XapaKTepUCTHKA ITATIOB KU3HEHHOTO IIUKJIA TIPOTYKITHIH.

. Konnenmus . JkypaHa: CyIIHOCTb, 1I€JIb, 3a7a4H, POJIb U 3HAUEHUE.

. Konmermust @. KpocOu: cymHoCTb, 111, 3a1a41, pOJIb  3HAYCHHE.

. SITOHCKHI OTIBIT YIIPAaBICHHUS KAYeCTBOM: IIEJH, 3a/1a4H, 3HAUCHHE.

. AMepukanckuit onbIT YK: nienu, 3agaun, 3HaueHUE.

. EBponeiickuii onbiT YK: 1ienu, 3agauu, 3Ha4eHUE.

. OreuectBeHnbIl onbIT YK: nenu, 3a1aun, 3HaueHUE.

9. Mognens Poccuiickoil mpeMun KauecTBa: XapaKTepUCTUKA OCHOBHBIX KpUTepueEB. Poib U 3HaUeHue.
10. Konmnermus «Bceobiero ynpasieHHs KauecTBOMY. Llens, 3a1aun, IPHUHIIATIHL.

11. [Toka3aTeny HaACKHOCTH U TOJITOBSYHOCTH M UX XapaKTEPUCTHKA.

12. Iloka3aTenu NaTeHTHON YUCTOTHI U 3aLUTHl U UX XapaKTEPUCTUKA.

13. Opranu3aOHHO-TIPAaBOBBIE OCHOBHI cTaHAapTU3auuy B P®. Pa3HOBUAHOCTH CTaHAAPTU3ALIUY.
14. MexnyHaponHas crannaptuzanus. Ctanmaptel cepun [ISO-9000.

15. Ucropus cranaaptuzanuu B Poccun.

16. Opranm3annoHHO-TIPaBOBEIC OCHOBHI cepTuduKkaiyu B PO. CxeMbl cepTuhHUKAINH U X BEIOOD.
17. TocynapCTBeHHBI KOHTPOJIb U HAI30p 32 COOTIOICHIEM CTaHIapTOB.

18. OTBETCTBEHHOCTH 32 HapyIICHHUE MPaBUII CEPTUPUKAIIHH.

19. Dxonorudeckast CepTUPUKAIIHS.

0N LB W —

KOHTpOJ’IBHHe BOIPOCHI I CaMOCTOSTEIIbHOMI IIOATrOTOBKHU K HpOMe)KyTO‘IHOﬁ aTTeCTalnun

1. Ipomykiust, cBOWCTBO NMPOMYKIMH, Ka4yecTBO IPONYKIWH, YPOBEHb KadeCTBa NMPOAYKINH, OIEHKA YPOBHSA
Ka4ecTBa NPOIYKINH (OTpeeNIeHNus]).

2. CucreMsbl yrpaBIeHUs] KAYECTBOM.

3. KoMmuiekcHas cucteMa ynpaBJICHHsI KaueCTBOM IpoayKuui. OCHOBHBIE 33/1a4H, JJOCTOMHCTBA M HEJIOCTATKH
cucrembl. DyHKIUY yrpaBieHus kKauecTBOM. OpraHu3aluoHHast CTPYKTypa.

4. Cuctema ympaBieHHs KadecTBOM mponykuuu. Llemn ympasnenus. O0bext ympasieHus. Cxema MexXaHH3Ma
yIpaBJeHUsl KaueCTBOM MpoayKuuu. DakTopbl U ycJOBUs MOBbILIeHUsT KadecTBa. Knaccudpukanus ¢akropos,
BJIMSIIOIIMX HA KQU€CTBO MPOIYKIIUH.

5. YmpapneHue KayecTBOM Ha JTarax JXH3HEHHOTO LUKJIA MPOAYKIWH. DTarbl (OPMUPOBAaHHUS U OOecrieueHus
KavyecTBa NpoayKUuHu. Llenn u kpuTeprn OLEHKH KauecTBa Ha Ka)kK/IOM 3Talle )KU3HEHHOTO UK.

6. DTanbl OIIEHKH YPOBHS KauecTBa MPOIYKINH.

7. llenu onieHKN YpOBHS KauecTBa MPOAYKIIHH.

8. IToka3aress KadecTBa MPOIYKINH, HOMEHKJIATYpa II0Ka3aTenel KadecTBa PO yKIUH (OIpeIeNICHN).

9. MeTo/1bI OLICHKH YPOBHS Ka4eCTBa MPOAYKIIHH.

10. OnTuMaNbHBIN ypOBEHb Ka4ecTBa IPOAYKIHH.

11. Kiraccuguxanust METOJI0B TEXHIYECKOTO KOHTPOJIS.

12. CraTucTiyeckre METO/Ibl PEryJIMPOBaHHsI TEXHOJIOTHYECKUX HPOLIECCOB.

13. «CemMb MHCTPYMEHTOB) yIpaBlieHHs1 KauecTBOM. [[pUuMHHO-CIIeACTBEHHAs TuarpamMMa (JuarpamMma Vcnkasbl).
Kontponsasie muctku. I'ncrorpammsl. Jlnarpammel pa3dpoca. Ananns [Tapero. Ctpatuduxanusa. KontponsHeie
KapThl.

14. Knaccuaeckas pumocodus kadecTsa.

15. ®da3e1 pazButns Gunocodun KayecTna.

16. OcoGennocTH ynpaBieHHs KauecTBOM B SoHMY.

17. IlpuHnmms! ynpasienus J{emunra.

18. Dranbl moBbIIeHMs KadecTBa 1o JKypaHy.




19. Ypasnenue xauectsom B CIIA.

20. 3akoHOIaTEeNbHBIC OCHOBBI YIIPABICHUS Ka4E€CTBOM B €BPOIEHCKUX CTpaHax.

21. Cranmaptusanus. Llenn, mpuHOAIIEL, YPOBHHU U KIacCU(UKAIS CTAaHIAPTOB.

22. MexxyHapoIHasi opraHu3auus no crapaapruzanuu. Lemn opranusanun. CTpyKTypa opraHu3anuH.
23. MexnayHaponasie ctangapTsl cepun [SO 9000.

24. HarmmonansHsle cranaaptsl CCCP u PO MCO 9000.

25. T'ocynapcrsennsie ctangaptsl PO 'OCT P ICO 9000:2001.

26. Ceprudukanus, ceprudukar, 3HaK cooTBercTBUs (ompenenenus). Llemu, mpeumyniecTBa, NMPUHIKNBL U
00BEKTHI CepTU(HKALIIH.

27. DTarisl IpOBEICHHS CEPTUDHKALIUH.

28. CxeMbl IPOBE/ICHHS CEPTUDHUKALIUH.

Marepuanbl 15l OHeHHBAHUS YMEHUI:
Jnst OuleHKHM yMEHHWH CTYICGHTY [ODKCH YMEThb BBIIOJNHHUTH CIEIylomue 3ajgaHue: Pa3paboTtka
JOKyMEHTHPOBAHHE IPOLECCOB CHCTEMBI MEHEKMEHTA KauecTBa.

1. TpeGoBaHUSI K METOOIMYECKOMY 00CCIICUCHHIO.
J171st BEITTOJTHEHUS. JAHHOH pabOTHI CTYAEHTY HEOOXOIUMO UMETH!
- TekcT cragnapra 1CO 9001;
- 3HaTh MaTepHal JEKINH, OCBEIAONMIEH JaHHBIH BOIIPOC MO JUCLUIUIMHE YIPABICHNUE KAIECTBOM.
2. OO01ue noJ0KEHHsI.
[Ipu peanu3anmy MPOIECCHOTO MOJXOJa OCHOBHBIMH JIOKYMEHTAMH CHCTEMbI MEHEIPKMEHTa KadecTBa OyIyT
JOKYMEHTBI, OITMCHIBAIOIINE TPOLECCHl. OTU JOKYMEHTHI JOJDKHBI COAEP)KAaTh HCYEPIBIBAIOUIYI0 M TOYHYIO
nH(pOopMaLHIO 0 MpoLecce U BMECTE C TEM JIOJDKHBI OBbITh yTOOHBIMU B paboTe, TO ecTh (hopMa TIOKYMEHTa JI0JKHA
oOecrieunBaTh OBICTPOE W IIOJHOE O3HAKOMIICHHE C coJepaHHeM. Takum o0pa3oM, NpH BO3HUKHOBEHHHU
HEOOXOANMOCTH OOpalleHus K JOKyMEHTy, HyXXHas HWH(pOpMalus NODKHA HAXOJUTHCS omepaTuBHO. Ecim
JOKYMEHT CJIMIIKOM MePerpykeH HHPOPMAIHeil, TO CTENEeHb €ro MPaKTHYECKOTO MCIONIb30BaHus nanaet. OueHb
ynoOHO mpeacTaBiIeHne Ipolecca B hopMe OJI0K-CXEMBbI, KOTOpasi COIPOBOXKIAETCSI TEKCTOBOH YacThio. [ myOuny
JOKYMEHTAIMN CUCTEMBl MEHEDKMEHTA Ka4eCTBA OPTaHU3AIMH ONPEIENIAIOT CAMOCTOSTENIBHO.
Crangapt UCO pernaMeHTHpYET, 4TO TTyOWHa JOKYMEHTAIIMH OIPEAEIACTCS B 3aBUCHMOCTH OT CIIOXHOCTH U
B3aUMOJEHCTBUS IIPOLECCOB, OT KOMIETEHTHOCTH MEPCOHANA.
3. Ilopsimox paboThI.
3.1. O3HakoMuThCs ¢ myHKTOM 4.2.3. ctaggapra 1CO 9001:2000.
3.2. Paszpaborarh mpoliecc YIpaBICHUS JIOKYMCHTAIHMEH, KOTopas OyIeT ONUCHIBATH MPOIECCHI CHUCTEMBI
MEHEPKMEHTA KayecTBa (HarnpuMep, METOJ0IOTHUECKHE HHCTPYKIMH) Ha ITHIIEBOM MPEANPHATHH, UCTIONb3Ys IPU
9TOM MaTepHal cTaTtbu. [IpeacTaBuTh AeATENBHOCTD M0 YIPABICHUIO JTOKyMEHTAalKeH KaK MPoLecc CO BXOJaMH,
BBIXOJIaMH, TIOCTABIIUKAMH, TOTPEOUTEISIMHY, YIIPABICHUEM, pECYpCaMH.
3.3. Onpenenuts 1ens nponecca. Llens nporecca HeoOxoauMo GOPMYITHPOBATH B BHJIE JKEJIAEMBIX PE3yJIbTaTOB,
a HE NPOBOJMMBIX MepompusaTHid. Kpome Toro, ¢opMmynupoBka Ieian AOJDKHA 00eCIedrBaTh BO3MOXKHOCTD
3aKJIFOYECHHS BHIBOJA O JIOCTIKCHNH LISITH.
3.4. OmpenennTh BEIXOAHBIE TIOTOKH U MTOTPEOUTENIEH, a TaK)Ke TPeOOBAHUSI K BBIXOAHBIM ITOTOKAM.
3.5. Ompenenuth BXOIHBIE- TOTOKH M MOTPEOHTENEH, a Takke TpeOOBaHMS K BXOJaM, TO €CTh K TEXHUYECKUM,
BPEMEHHBIM U HHBIM XapaKTePUCTUKAM, OT KOTOPBIX 3aBUCHT IOJY4YE€HHE BBIXO/HBIX IOTOKOB, COOTBETCTBYIOIUM
TpeOOBaHUAM, a TAK)KE MOCTABIIUKOB.
Ompenenuts cocTaB padoT Ipolecca YIpaBieHUs! JOKYMEHTAlMel, OTBETCTBEHHOCTh 3a BBINOJHEHHE PadoT,
JIOKYMEHTBI, OTIPEIEIISIONINE METO/I BBIIIOJIHEHUS PadOT, €CIIM CYMTAETE, YTO B HUX €CTh HE0OXOMMOCTb, ITaHHBIE,
MOJJIeXKAIME PETHCTPallMd U (OPMBI JOKYMEHTOB, B KOTOPBIX 3a()MKCHPOBAHHBIE MOKA3aHMS JOJDKHBI OBITh
3aperuCTPUPOBaHbL. Pe3ynbTaT paboThl MPeaCTaBbTe B hOpME OJIOK-CXEMBI C MOSICHEHUSIMH MIPH HEOOXOUMOCTH.
ITpu pa3paboTke GI0K-CXEMBI HCIIOJIB3YHTE yCIOBHBIE 0003HAUCHNS, PUBEICHHBIE B Tabuuie. Taxke npuBeanTe
(OpMBI pErHCTPaMOHHBIX IOKYMEHTOB (3amuceii 0 KauecTse).
3.6. Ilpoanamusupyiire cranmapr UCO 9001 u onpexenwre Kakue eme TpeOOBaHWSA CTaHIApTa MOTYT OBITh
MHTETPUPOBAHBI B IIPOLIECC YIPABICHHS TOKYMEHTaMH.
3.7. YKaxXuTe Kakue ee JJOKYMEHTBI MOT'YT UCIIOIb30BaThCs Ha MPEAIIPUATHAX, KPOME JOKYyMEHTOB Ha IPOLIECCHI
U €CTh JIN HEOOXOIUMOCTh TAKXKe YIPABIIATH UMH.

MaTepuanbl 11 OLEHUBAHUM HABBIKOB:

[Tocne mpoxoXxaeHns Kypca, CTYACHT JTOJDKEH 00IaaTh HaBBIKaMHU OTBETUTH Ha CIEAYIOIINE BOIIPOCHL:

. HazoBuTe u 0xapakTepu3yiiTe OCHOBHBIE ITAIlbl Pa3BUTHS CUCTEM YIIPABICHHS KAY€CTBOM B HKCIUTyaTaIlUH.
. I3noxwure CymHOCTh KOMIIEKCHOTO YIIPaBJICHUS KA4E€CTBOM.

. Uro mpezcTaBisieT co00# meTiIs KadecTBa MPOTyKIHN?

. B ueMm 3akmrouaeTcs CyTh NOHATHA "criupanb kayecTsa'?

. KakoBbI nienu 1 00:1acT IpUMEHEHUS! CTPYKTYpPHO-(pYHKIIMOHAIBHOTO aHaIu3a?

. KakoBbI nienu ¢pyHKIIMOHAIBHO-CTOMMOCTHOTO aHaHu3a?

. Kakue npuHIMIbI Jexar B OCHOBE ()YHKIIMOHAIFHO-CTOMMOCTHOTO aHaIH3a?

~N NN AW N~




8. HazoBuTE OCHOBHBIE LIESM BCEOOIIETO YIPABICHUS KaueCTBOM.

9. B uem 3aKiTi09aroTCs MPEUMYIIECTBA CHCTEMBI BCEOOIIETO YIPaBICHHUS Ka4eCTBOM ?

10. KaxoBsI enw, 3a/1a4d ¥ poJib CTAHAAPTH3ALNH B YIPABICHUHN KAYeCTBOM?

11. KaxoBsI kiaccuukanus 1 BUIB CTAHAAPTOB?

12. KaxoBbI Ha3HAYCHUS U CTPYKTYpa CHCTEMBI MeXKAyHapoaHbIX ctanmaptoB UCO cepun 90007

13. KaxoBsI 00m1rie 4epThl u pa3nudans B monokeHusx crangaptoB UCO cepun 9000 u kornentmu TOM?

14. KaxoBHI 3aKOHOJaTEeTIFHBIC OCHOBHI CTaHAapTH3auu B Poccuiickoit denepannu?

15. KakoBa ponp cepTU(UKanvy B YIPaBICHHMH KAaueCTBOM U KAaKOBBI €€ IMPEUMYILECTBA C TOYKH 3PECHUS
MIPOMU3BOUTENEH, MOTpeduTENeH 1 IKOHOMHKH B 1I€TIOM?

16. Lenu noOpoBOIIBbHOM 1 00513aTENbHON cepTUhHUKaum?

17. Knaccudukanms BUIOB cepTUHHUKALIUY.

18. KakoBbI THIIOBBIE CXEMBI M TUIIOBBIE MPOLEAYPHI cepTHdUKamu?

19. KakoBbI 0COOCHHOCTH CUCTEMEBI cepTudukaiuu B Poccuun?

20. KakoBa 3akoHOomarenpHas 6aza cepruduranuu B Poccun?

21. B gem 3akmogaeTcs crieruguKa SKOHOMUKHA YIIPaBICHUS Ka9eCTBOM?

22. Kax ompezensercs 3KOHOMHISCKHNA d3PPEKT U IKOHOMUIecKast 3PPEKTUBHOCTH M3MEHEHHUS Ka-decTBa?
23. VI3 KaKMX COCTABISAIOMNX CKIIAIBIBAIOTCS PACXOIbI HA KA4eCTBO?

24. VI3 KaKMX COCTABISIOMINX CKIIAIBIBAIOTCS CYMMapHBIE IIOTEpH OT BHYTPEHHETo Opaka?

25. B gem 3aKimo4aroTcs 0cOOEHHOCTH COBPEMEHHOM CTpAaTeTHH OPTaHW3aINH B O0IACTH 3aTpaT Ha Ka4ecTBO?

[Tepeuenp paboT, BHINOJHIEMBIX B IIPOLIECCE M3YUYCHUS TUCHMILIMHBI (Moayus, npaktuky, HUP)

1. TlpakTuueckue paboThI B ceMeCTpe
KonTtpombHbie paboThI
3. TloaroroBka pedepara v Npe3eHTALMH N0 33/IaHHOM TeMe (JoMalllHee 3aJaHue)

N

MeToauKa OLleHKH pe3yJibTaTOB 00yUeHHs M0 JucHUIInHe (MOoay 0, npakTuke, HUP)

e TpeOoBaHUs K OLCHUBAHUIO B COOTBETCTBUH C YUE€OHBIM IJIAHOM: 3a4eT B 6 cemectpe.

e Cucrema OlIEHHBaHHUS, UCIOIb3yeMasi MPEToJaBaTesieM Ui TEKYIIEeH OLEHKH YCIIeBAEMOCTH - OaTbHO-
pEUTHHrOBAas:
- mocereHue 3auatuii — 1 6ast 3a 3anstue (Bcero 18 3ansaTuit), uroro He 6osee 18 OawoB;
- BBIITOJTHCHUE MTPAKTUICCKHUX PaboT — 110 6 6a/utoB 3a padoty (Bcero 6 pabor), uroro He Oosiee 36 6ayUIoB;
- BBITIOJIHEHUE KOHTPOJIBHBIX paboT — o 15 6amos, uroro He 6onee 30 6awios;
- IOATOTOBKA pedepaTa WK JOKIaa Ha CTYAEHYECKYIO0 KOH(PEPEHIMIO B PAMKaxX MaTepralia H3y4aeMoro
Kypca ¢ O4HBIM BBICTYIUIEHHEM — 16 Oanios.
HUTOI'O ue 6osiee 100 6amioB B cemectpe.

e VYcnoBue MONydYeHHMs 3a4eTa MO MUCHHUIUIMHE — Hajaudue He MeHee 60 6alioB ceMecTpoBOM PabOTHI.
BeinosHeHHe KOHTPOJIBHBIX PaboT u pedepara cpeu BCEro Mpodero sIBISIeTCs] 00s3aTeIbHBIM BUIOM
paboTHL

6. YYHEBHO-METOANYECKOE U HH®OPMALMNOHHOE OBECIHEYEHME JUCHUIIJIMHBI

6.1. PekomMenayemasi aureparypa

6.1.1 OcHoBHAs JIUTEpaTypa

Oobo3naue ABTOpBI, 3arnaBue Bubéaunoreka H3narenancTBo,
HHUE COCTABHTEJIH roj1
J1.1 E.H. Muxeesa YipasieHue KaueCTBOM: YHuBepcurerckas Mocksa:
yuebnuk / E.H. Muxeesa, M.B. oubnmuorexa ONLINE Jamxos u K°,
Cepomrran. — 2-¢ w3, ucnp. u | http://biblioclub.ru/index.php| 2017.-531 c.
JIO1I. ?page=hook&id=454086
)
J1.2 I'.T'. Jlomonocos | ['opHast kBanuMeTpus: yueOHOE YHuBepcureTckas Mockaa:
nocobue — 2-¢ u3Jl., CTePEOTHIL. oubnmuorexa ONLINE MockoBckuit
http://biblioclub.ru/index.php|rocynapcreHnsbiii
?page=book&id=99674 TOPHBIN
(1408 YHUBEPCHUTET,
2007.—- 194 ¢
6.1.2 lonoJHUTEIbHAS JIUTEPATYpa
O6o3Haue ABTOpBI, 3araaBue bubdaunoreka H3partenbcTBO,
HHUE COCTABHTEJIH roji
J2.1 O.B. ApucroB | VYmpaBieHHe KauecTBOM: yuel. I'd HUTY «MHUCuC» M.: UHOPA-M,
2009. — 240 c.




J12.2 E.1O. Cannaesa, YipaBieHne KaueCTBOM: ‘YHuBepcuterckas Homkap-Omna:

E.M. I{seTkoBa yaebHoe mocobue - oubmmorexka ONLINE Ty, 2017. -
IMoBomxkckuit rocynapctBennsiit | http://biblioclub.ru/index.php 156 c.
TEXHOJIOTHYECKH YHUBepcuTeT. | ?page=book&id=461637
1)
6.1.3 MeTtoauyeckue MaTepHaJbl
O0o03Haue ABTOpBHI, 3arnaBue Bubnanoreka W3 narenscTBO,
HHE COCTaBUTEIH rof

6.2. [lepeyenn pecypcoB MHGOPMAIMOHHO-TEJIEKOMMYHUKALMOHHOI ceTn « MHTepHeT»

21 http://www.quality-journal.ru — caiit xxyprana «KauectBo. MunoBaru. O0pa3oBaHuey.
D2 http://www.qualitydigest.com/ — KOMIIEKCHBIN 1 0030PHBIN CAHT MO0 MEHEHKMEHTY KAauecTBa,

PEXUM JTOCTYIa CBOOOTHBIH.

6.3. IlepevyeHb NPpOrpaMMHOro odecneyeHust

1 — WINHOME 10 RUS OLP NL Acdmc Legalization GetGen;
2 — Office Professional Plus 2016 RUS OLP NL Acdmc.
6.4. IlepeueHb HH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM H NMPO(ecCHOHAIBHBIX (a3 IaHHBIX
ni — Hayunas snexrponnas 6ubnmoreka eLIBRARY https://elibrary.ru/
n2

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCHUITJIMHBI

7.1 Ayn. 410. JlekunoHHas ayquTOpUs. AyIUTOpHS U1 MPAKTHUECKUX 3aHATHH.
KoMIiekT MyapTUMeIUHHON anmnapaTyphl:

MynsrumeauiiHas mocka ACTIVboard 387Pro

— CHCTEMHBIH OJIOK I MOHUTOP.

8. . METOJUYECKHE YKA3ZAHUSA JUISI OBYYAIOHINXCS IO U3YYEHUIO JUCHUITJIMHBI

[puctynas K W3y4eHHUIO NWUCIMIDIMHEL, CTYJCHTY HEOOXOIMMO BHHMATEIFHO O3HAKOMHUTHCS C TEMATHYECKHM
IJIAHOM 3aHATUH, CIUCKOM PEKOMEHIOBAaHHON JIUTEPATYPBHI.

CremyeT yACHHUTB OCIIEOBATEIEHOCTD BRITIOTHEHUS HHANBUTYaTbHBIX yICOHBIX 3aIaHHH.

CamocrosTenbHas paboTa CTyICHTA MIPe/IonaracT padboTy ¢ HaydHOH U yueOHOM INTepaTypoii, yMeHHE CO31aBaTh
TCKCThI U Hpe3eHTaHI/II/I. ypOBeHL nu rny61/1Ha yCBOCHI/IH JUCILIUITIJIIMHBI 3aBUCST OT aKTHBHOﬁ u CI/ICTeMaTI/I‘IeCKOI‘/‘I
paGOTLI Ha JICKIMIX, I/I3y‘IeHI/IH peKOMeHI[OBaHHOﬁ J'II/ITepaTprI, BBIITOJIHCHU A KOHTpOJ’IbHLIX IIMCBbMCHHBIX
3aJaHuH.

HpI/I 1/13yqu1/H/1 JUCHUITIINHBI CTy)IeHTI)I BBIITOJIHAKOT cnenyfoume 3a1aHU.

- I3Y4Yal0T PEKOMEHIOBaHHYIO HAYTHO-TIPAKTHYECKYIO U YICOHYIO JINTePaTypy;

- BEITIOJTHSIOT 3a1aHUS, IPEIYCMOTPECHHBIE JIIsl CAMOCTOATENEHOW PaOOTHL

OCHOBHBIMH BHJIAMH ayTUTOPHON pabOTHI CTYICHTOB SIBIISTIOTCS JICKITUH U IIPAKTHUECKUE 3aHATHUS.



http://biblioclub.ru/index.php?page=book&id=461637
http://biblioclub.ru/index.php?page=book&id=461637
http://www.qualitydigest.com/
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