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JOOKYMEHT NMOAnmCcAH

SNEKTPOHHOM MOAMMCHIO pabouas mporpamMma yTBepsKIeHa

penieHneM Y4eHOro coBera
HUTY «MHUCuC»

nporokoin Ne 1-20

. J
PaGoyas nporpamMmMa JUCHHUIIIUHEI
YaupasJiieHHEe KAa4eCTBOM
3akperuieHHas kadeapa Kadenpa ropuoro nena

Hanpasnenue nogroropku  21.05.04 T'opHoe neno

Crierramu3anys TopHble MaIKUHBL U 000PYIOBAHUE

Kpanudukanms TopHBI HHXKEHED (CIIELUAIINCT)

dopma o0yueHust OuHast

OO01as Tpy10eMKOCTb 23ET
Hacos 110 yueOHOMY TUIaHy 72 DopMBbI KOHTPOJIS :

B TOM YHCJIE: 3auer B 6 cemecTpe

ayIUTOPHBIE 3aHATHUS 34
CaMOCTOsTENIbHAs paboTa 38

JacCcOB Ha KOHTPOJIb -

Cemectp(bl) U3yYEHUS 6

Pacnpeueﬂeﬂue 4aCoB JHCUHMIIJIMHBI 110 CEMeCTPpaM

Cewmectp 6 Hroro
Bun 3ansaruit VII PI1
Jleximn 17 17 17
IlpakTyeckue 17 17 17
KonraktHas pabora 34 34 34
Cam. pabora 38 38 38
Yacel Ha KOHTPOJIb - - -
Hroro: 72 72 72
T'on Habopa 2015.

B pemakim 2020 T.
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IIporpammy cocraBui: /\M
JleBuna TaTbsiHa AJeKcaHIpOBHA, JOLEHT, K.0.H. h—

JonxHocme, y4.cm., y4.38 ®UO  noaHocmoio Imdnucu

Pabouas mporpaMMa qUCIUILTHHEL
YipasiieHHe KaueCTBOM

paspaborana B coorBercTBun ¢ OC BO:

CaMOCTOSATENFHO YCTaHaBIMBAEMBIH 00pa30BaTENbHBIA CTAHIAPT BBICIIEr0 00pa30BaHUs — YPOBEHD CIIEUAIIUTETA
(enepabHOr0 TOCY/IapCTBEHHOI'O0 aBTOHOMHOTO 00pa30BaTENILHOTO YUPEKACHHS BBICIIIEro 00pa3oBaHus
«HaumonanbsHbIi UccienoBaTeNnbeKuii TexHonorndecknii yauusepeurer « MUCuCy» no cienmansaoctr 21.05.04
T'opHoe nexo (mpuka3s ot «02» nexadps 2015 r. Ne 602 0.8.)

Bunyck 2:
om 2 dexabps 2015 2. Ne 602 o.s.

CocrasiieHa Ha ocHOBaHMHM yueOHoro riana 2015 roma Habopa:
21.05.04 T'opHoe aeso, ['opHbIe MalHBI 1 000PYIOBaHKE, YTBEPKACHHOrO YueHbM copetoM HUTY « MU CuCx
22.02.2018 r., mpotokoi Ne6.

Pabouas mporpamma paccMOTpeHa U 0100peHa Ha 3acelaHuu Kadeapbl
COPHOTO Jiefa

HaumeHosaHue kageopvl

[porokon ot «23» ampenst 2020 r. Ne 9-20

3aB. xadenpoii I'/] A.A. KoxyxoB

H.0. @amunusn
«23» ampens 2020 T.
PyxoBoautens OIIOIT BO
3as.kabenpoit I'Jl, A.T.H., JOLUEHT A.A. KoxyxoB

T noonuco H.0. Pamunua



1. IEJIX OCBOEHUSA

Heas mucnMmianHbl — (GOPMHUPOBAHWE COBPEMEHHOTO B3MUIAAAa Ha IPOOJIEMy KadecTBa, HPHOOpETeHHE
TEOPEeTUYECKUX 3HAHUM, a TaKKe MPAKTHYECKUX YMEHHUHI B 00JIaCTH YIIPaBIICHNS KAY€CTBOM O0BEKTOB YIPABICHHS
(IpomyKunu, MpoIEeccoB, IEPCOHANA, OPTaHU3AINH B LIETIOM).

3agayuu AMCHMILIMHBI:

1. 3ydeHne TEOPETUIECKUX OCHOB B 00JIACTH COBPEMEHHOM TEOPUH, MPAKTUKH W UHCTPYMEHTapHsI 00ecTiedeHIs
KauecTBa U YNPaBJIECHUS KaueCTBOM;

2. OBJIAJICHUE METOAOJIOTHUEN U TEPMUHOJIOTHEN YIIPaBIeHHU KaUeCTBOM, 3HAHUAMHU PEKOMEHAALNN POCCUIICKUX U
MEXIYHapOJIHBIX CTaHIAPTOB IO 00ECTIEYEHHIO KaueCcTBa Ha NPEIIPHUSITHSIX;

3. IpaKTUYECKOE OCBOEHHUE CTATUCTUYECKUX METOJOB YIPABIEHHSA KauecTBOM Ul aHalu3a NpodJieM KadecTBa U
HX pEIICHHUS.

2. MECTO B CTPYKTYPE OBPA30BATEJIbHOU ITPOT'PAMMBI

Yacte OIIOII BO (6a3oBas, BapuaTuBHas) | basoBas

2.1 TpeboBanus kK NpeBapUTENBHON ITOATOTOBKE 00YJaIOMINXCS —
NpeIIIeCTBYIONIME AUCIHUIUIMHEI (MOayH), npaktuku u HUP

2.1.1 | DxoHOMHUYECKAs TEOPUS

2.1.2 | Merponorusi, CTaHAapTU3aNUSI ¥ CEPTUDUKAIINS B TOPHOM JEJIC

2.1.3 | Opranuzanus SKCriepuMeHTa

2.1.4 | YueOHas NpakTHKa MO MMOJYYEHHIO IEPBUYHBIX NPOPECCHOHATBHBIX YMEHHUH 1 HABBIKOB - 2

2.2 Jucturuinael (Moaynu), npaktuku 1 HUP, muist KOTOphIX HE0OX0ANMO OCBOSHHE TAHHOW JIUCIUTUTHHEI
— TOCJIEAYIOIINE JUCIHUIUIHHBI (MOynH), npakTuku u HUP

2.2.1 | DKOHOMHKA ¥ MEHEHKMEHT TOPHOI'0 MPOU3BOICTRA

2.2.2 | HayuHo-uccnenoBaTeabckas padbora

3. ”HAUKATOPHI ®OPMUPOBAHUS KOMITETEHIIUAN,
COBMEMIEHHBIE C PE3YJIbBTATAMU OBYYEHMUA 11O JUCHUIIJIMHE

YK-9.1: criocoOHOCTb MoTydaTh HEOOXOAUMYIO HCXOIHYIO HH(OPMALIUIO 00 00BEKTaX M Ipoleccax
HCCIICA0BAHUsI, OCYIIECTBISATh HX MOJCIUPOBAHHE

3HaTh! 3-1 OCHOBHBIE TIOHATHSI YIIPABJICHHUS KAY€CTBOM, PA3JIMYHbIC BUIIBI CHCTEM O0ECTICUECHHS
KauecTBOM; METO/bI OpraHU3aIMU PAOOTHI IO COBEPLICHCTBOBAHHIO Ka4eCTBA; METOAOIOTHIO U
TEPMUHOJIOTHIO YIPaBJICHUS KaueCTBOM; COBPEMEHHBIE METO/IbI IPOrHO3UPOBAHMUS U 00ecIIeYeH s
3aJJaHHOTO YPOBHS KayeCTBa MPOAYKIIMH, UCIIONb3yeMble HA Pa3IMYHbIX dTAax e€ )KU3HEHHOTO
LIMKJIa: OT STAIOB €€ NPOSKTUPOBAHU, Pa3pabOTKU M CO3/IaHHUS OIBITHBIX 00PA3LOB 10 CEPUIHOTrO
MPOU3BOZICTBA M AKCILTyaTalUH.

YMeTs: V-1 HMcnone30BaTh BEPOSITHOCTHO-CTATUCTUUECKHE METOAIBI OLIEHKH YPOBHS KauecTBa NMPOLYKLIUH U
HM3MEHEHMs KauecTBa B MPOLIECCE UX IKCIUTyaTalliK Ha Pa3INMYHBIX dTanax )KU3HEHHOT O LIUKJIA;
MIPUMEHATHh METO/IbI 00ECTIEUEHUs 3aJaHHOT0 Ka4eCTBa Ha Pa3IMUHbIX 3Talax: OT IPOEKTUPOBAHUS
JI0 CepUIHOr0 MPOU3BOJICTBA POAYKIINHU; IPUMEHATH CYLIECTBYIOIINE METO/IbI IPOrHO3UPOBAHUS
TIPY OIIEHKE KayecTBa U HKCIUTYaTallMOHHOTO Pecypca MPOAYKIMH; pelIaTh MPaKTUIECKHUE 3a1a4y 10
YIIPaBICHUIO KAYECTBOM ITPOIYKIIHH.

Bragers | H-1 OGecniedenust 3aJaHHOTO KauecTBa MPOIYKIUH Ha Pa3JIMYHbIX 3TAlax - OT IPOSKTHPOBAHMS /10
HaBBIKOM: | CEpHIHOTO IPOU3BOJICTBA MPOAYKINH; CTATUCTUYECKIMH METOAAMH YIIPABICHHUS KAYECTBOM IS
aHaJM3a Ipo0JIeM Ka4ecTBa M MX PEIICHUsS; CYIIECTBYIOIINMH METOAAMHU POTHO3UPOBAHUS IIPU
OIICHKE Ka4eCTBA M IKCIUTYaTaIMOHHOI'0 pecypca MPOIYKIHH.

4. CTPYKTYPA 1 COJAEP)KAHUE

Koa-
KO}I HaumeHnoBanue pa3aejioB 1 TEM
Cemectp BO Komnerenuun | Jluteparypa | Ilpumeuanue
3aHATHSA /B 3ansiTHS/
4acoB
1 Paznen 1. OcCHOBHBIE OHATHE H 6 13
KAaTeropuu yNpaBJieHUsi KA4eCTBOM
11 CyIHOCTb Ka4eCTBA U YIPABICHUE UM.
5111:3?111:?1?(?; gﬁ;l:;g I(;];’Kaqecmo 6 2 VK-9.1 T,
- 31 72.1
MPOIYKIIHH.
/nexuus/
1.2 OreHKa ypoBHS KauecTBa OJHOPOAHOM JI1.1,
MPOIYKITHH 6 2 YK-9.1 J1.2.1
POAYILL V-1, H-1 -
/mpakTukal




1.3 OCHOBHbBIE METO/IbI YIIPABIICHHS
JIL.1,
Ka4ecTBOM, Chepsl IPHIIOKECHHS YK-9.1
6 4 J12.1
METOJIOB YIIPaBJICHHS KA4ECTBOM. 3-1
[nexuus/
1.4 O1eHKa ypOBHsI Kau€ecTBa Pa3HOPOIHOM JI1.1,
YK-9.1
TPOAYKIH 6 2 JI.2.1 11
V-1,H-1
/mpakTuka/
15 Kpanumerpus kak Hayka, €€ polib,
METO/IbI U 00JIaCTH TPAKTHYECKOTO VK-9.1 JI1.1,
6 3
MIPHMEHEHHS. 3-1 J1.2.1
[nexuus/
2 Paznen 2. MeToab! U BUABI KOHTPOJIS 6 21
KayecTBa
21 KoHTpoJIb B cuCTeMe yrpaBiIeHHs
kauecTBOM. OpraHu3zanus TEXHHYECKOro 6 2 VK-9.1 JI1.1,
KOHTPOJIsl Ha IIPEITIPUATHH. 3-1 J1.2.1
/nexnust/
292 DKCIHEepTHBIE METO/BI OLIEHKH YPOBHSI VK91 JI1.1,
KayecTBa MPOIYKIUU 6 3 J1.2.1 111
V-1,H-1
/mpakruka/
23 CTaTHCTHYECKHE METOBI KOHTPOJIS 6 , VK-9.1 IRE
KauecTBa U PEryJIupOBaHUs IIPOLECCOB 31, y-1 a1
/nexnust/
24 CraTHCTHYECKHE METOBI KOHTPOJIS VK91 JI.1,
KayecTBa 6 4 J1.2.1 1
V-1,H-1
/mpakTuka/
25 CraTHCTHYECKHE HHCTPYMEHTHI
. JIL.1,
ynpaBienus kadectBoM («Cemb VK-9.1
6 4 J1.2.1 1
HHCTPYMEHTOB KOHTPOJIS Ka4eCTBa») V-1,H-1
/mpakTukal/
26 OO01as XapakTepucTHKa
MC)K}IyHapO}leIX CTaH)lapTOB. _H] 1
EBporeiickas cranaapTu3aius. 6 2 VK-9.1 I 2 ]’
MexayHapoansie ctanaaptsl MCO 3-1, V-1 -
cepun 9000, 9001:2015.
[nexnus /
27 OcBoeHye IPUHIMIIOB BCEOOIEro VK-9.1 JI1.1,
YIIPaBJICHUS KAYECTBOM 6 2 J1.2.1 I
V-1,H-1
/mpakTuka/
28 Ceprudukanus npoayKIUU U CUCTEM VK-9.1 JI1.1,
KayecTBa 6 2 3.1 J1.2.1
/nexuusi/
3 CamocTosiTeJIbHasi pa6oTa CTyAeHTa 6 38
3.1 YcBoeHue Tekylero yueoHoro J1.1,
Marepuaia 1.2,
VK-9.1 J2.1,
6 10 3-1, V-1 122
91,
22
3.2 CaMOCTOSATENIbHOE U3YUCHUE PA3IICTIOB J1.1,
JIACIUILTAHBIL: 6 8 VK-9.1 JI12.1,
1. KoHKypeHTOCIIOCOOHOCTh U Ka4eCTBO 3-1, V-1 01
2. Bceobuiee ynpapieHne Ka4ecTBOM. D2
33 IloaroToBka K NpakKTU4ECKUM 3aHATUAM 6 8 S}’_If—i{i_l.l 141
3.4 TloaroToBka K KOHTPOJIBHBIM paboTaM 6 VK91 ﬁ é .i,
) ¥-1,H1 51,32
35 TloaroroBka pedepara u 1okaaga ¢ J1.1,
Tpe3eHTanuen 6 8 VK-9.1 J12.1,
3-1, V-1 91,
22

5. ®OHJ OHEHOYHbBIX MATEPHAJIOB

KoHTpoJibHBIE BONIPOCHI 1JIsI CAMOCTOSITEIbHOM NOATOTOBKH K TeKYLIel aTTecTaluu
10 UTOraM M3y4YeHHs JUCHUIIMHBI (MoayJs, npakTuku, HUP)

BapuaHThl cpeicTB KOHTPOJIA ISl TEKYIIEH aTTECTALINU.

1. KoutponbHas pabora Nel o pazaeny «OCHOBHBIE IIOHATHE M KATETOPUH YIPABJICHHS KAYECTBOMY COJIEPXKUT
JIBa BOITPOCa Ha Ka)KJbIi BapUaHT 3a/laHHs.

Tunosoe 3adanue.: (Mcxoouvie oanmvie no 6apuanmam bl0AioMcs NPenooasamenem)

1. Yem 3aHMMaeTCS HayKa KBAJIMMETPHSI?

2. Kak paccuuThIBAIOTCS M CTPOSITCS] KOHTPOJIBHBIE KAPThI 0 KOJTWYECTBEHHBIM JAHHBIM?




2. KoutpompHas pabota Ne2, HToroBas mo TUCIHIUTAHE, COICPKUT TPH BOIIPOCA HA KaXIbI BapHAHT 3aIaHMUS.
Tunosoe 3adanue: (Mcxoonvle Oannbvle no 6apuUaHmam 8blOAIOMCsL RPEenooasameiem)

1. Tlouemy peanu3anus STOHCKOT'O OIBITA IT0 OPTaHU3AIINH JICSITEIHPHOCTH KPY)KKOB KadecTBa HE OITpaBiaia ceos
B Poccun?

2. Kakwue xpurepun otd6opa pekomenayrorces crangapramu MC MCO 9000 mist BeiOOpa KOHKPETHOH CHCTEMBI
kauectBa?

3. OxapakTepu3yiTe MexayHapOaHbIE METPOJIOTUUECKUE OPTaHU3AINH, 33]Ia4H UX JIEATEILHOCTH

3. [IpumepHas TemaTrka pedepaTtoB (Ipe3eHTALNH).

1. Mogens «Iletis kadecTBa»: CyIIHOCTh U XapakTepucTuka 11 3TanoB »KU3HEHHOTO IUKJIA TPOAYKIIUH.
2. Mogens «Kpyr leMmuHra»: XxapakTepUCTHKA TANOB KU3HEHHOTO IIUKJIA MTPOAYKIIHH.

3. Konuenmus [. J>xypana: cyliHocTh, 1€, 3aJ1a41, POJIb U 3HaUEHHE.

4. Konnerus ®. Kpocou: cymHocTb, 1elb, 3a1a4H, POJIb U 3HAUCHHUE.

5. SImoHCKuUI ONBIT YIpaBJICHUS KaueCTBOM: IIeJIH, 33]1a4, 3HAUCHHE.

6. AMepukanckuii onbIT YK: 11ienu, 3aaun, 3HaueHue.

7. EBponetickuii onbIT YK: 11enu, 3agaun, 3Ha4eHKE.

8. OreuectBennblii onbIT YK: 1enu, 3anaun, 3HaUeHHE.

9. Mogens Poccuiickoii mpeMun kauecTBa: XapaKTepUCTHKA OCHOBHBIX KpuUTepueB. Ponb u 3HaueHue.
10. Konnenust «Bceobiiero yrpasienus kauecTBom». Llenb, 3a1aum, NpUHIHIIBL.

11. Tlokazatenu HaJEKHOCTH U JOITOBEYHOCTH M UX XapaKTEPUCTHUKA.

12. [okazaTeny NaTeHTHON YMCTOTHI M 3aIIUTHI M UX XapaKTepUCTHUKA.

13. OpraHu3alMOHHO-TIPABOBBIE OCHOBBI CTaHIapTH3anuu B PM. Pa3HOBUAHOCTH CTaHAapTH3AINH.
14. Mexxnynaposanas crannapruzanus. Crannaptsl cepun [SO-9000.

15. Ucropus crannaptuzanun B Poccun.

16. OpraHu3alMOHHO-TIPaBOBBIE OCHOBBI cepTudukaiuu B PO. Cxembl cepTudUKa U UX BBIOOP.
17. T'ocynapcTBEeHHBIH KOHTPOIb U HAA30p 33 COOJIIOJICHUEM CTaHIAPTOB.

18. OTBETCTBEHHOCTH 32 HapyIICHHE TPaBII CepTHHUKAIINY.

19. Dxonoruyeckas cepTuduKarms.

KoHTponbHbIE BOIIPOCHI 11 CAMOCTOSITENILHOM MTOJATrOTOBKH K IPOMEKYTOUHON aTTeCTalluu

1. IIpoxmykiusi, cBONCTBO NMPOAYKIMHU, KaueCTBO MPOTYKLHH, YPOBEHb KauecTBa NPOAYKLHH, OLICHKA YPOBHS
KadecTBa MPOXYKIUHU (OIpeIeTIeHHUs).

2. CucTeMbl yIpaBJIeHUS KA4eCTBOM.

3. KommnekcHasi cucteMa ynpaBiIeHHsI KaueCTBOM NpoxyKuuu. OCHOBHBIE 3aJauH, JOCTOMHCTBA M HENOCTATKU
cucteMbl. DyHKIMK yIpaBiIeHHsa kauecTBOM. OpraHu3alioHHas CTPYKTypa.

4. Cucrema ympaBiieHHs KadecTBOM mponykuuu. Llemn ympanenus. OO0bekT ympaBneHus. Cxema MexaHHU3Ma
yIpaBJIeHUs. KauecTBOM NpOoAyKIuH. DakTopbl M yCIOBUS IMOBBILEHHA KadecTBa. Kiaccudukanms (axropos,
BIIMAIOIINX Ha Ka4eCTBO MIPOIYKIHH.

5. YmpapneHre KauyecTBOM Ha 3Tamax JKU3HEHHOT'O MWKJIA MPONYKIMU. DTambl (pOpMUPOBAHUS U OOECIICUCHUS
Ka4ecTBa NPOAYKIMH. Llenn 1 KpuTepun OL[EHKH KauecTBa Ha KaKAOM 3Talle KU3HEHHOTO IUKIIA.

6. DTarbl OLIEHKH YPOBHS Ka4ecTBa MPOAYKIIUH.

7. Llenu OLIEHKH YPOBHS KauecTBa MPOLYKIINH.

8. ITokazarenp KayecTBa MPOAYKLIH, HOMEHKJIATypa MOKa3aTeseil KauecTBa MpOIyKIHHU (ONpeeTIeHs).

9. MeTozbl OLIEHKH YpOBHS Ka4ecTBa MPOIYKIUH.

10. OntuManbHBIN YPOBEHb KA4eCTBa POAYKIIHH.

11. Knaccuukarust METOIOB TEXHIHYECKOT0 KOHTPOJIS.

12. Cratuctiyeckre METOIbI PEryIUPOBAHUS TEXHOIOTHYESCKHIX MPOIIECCOB.

13. «CeMb HHCTPYMEHTOBY YIpaBJICHUs Ka4eCTBOM. [[pUirHHO-CIIEACTBeHHAs uarpamma (uarpamma Vicukassr).
Kontponeasie muctku. 'ucrorpammel. Jluarpammel pazdpoca. Aranms Ilapero. Ctpatudukanus. KonTponsHbIe
KapThlL.

14. Knaccrgeckast puirocodusi KauecTsa.

15. ®a3s1 pa3urus prmocodpun KauecTna.

16. OcobeHHOCTH yIpaBJIeHHs Ka4eCTBOM B SINOHUU.

17. IlpuHtmms! ynpasieHus Jemunra.

18. Dramne! noBeIeHNS KadecTBa 1o JKypaHy.

19. Ynpasnenne kagectsom B CIIA.

20. 3akoHOJATENBEHBIE OCHOBBI YITPABJICHHUS KAYeCTBOM B €BPOICHCKNX CTpaHaX.

21. Crangaptuzanws. Llenu, mprHONIBI, YPOBHH U KiIacCHU(UKAII CTaHAAPTOB.

22. MextyHapoaHast OpraHusanys 1mo cranaaprusanuu. Lemn opranmszanun. CTpyKTypa OpraHu3aiym.

23. MexnyHapoassle craagapTsl cepun ISO 9000.




24. Harmonanensie cranaaptel CCCP u PO UCO 9000.

25. T'ocynapcrBennsie crangaptsl PO 'OCT P ICO 9000:2001.

26. Ceprudukanusi, ceptudukaT, 3HaK COOTBEeTCTBHUS (ompenenenus). Llemu, mpenMymiecTBa, NMPUHIMIBI U
00BEKTHI CepTU(PUKALIIH.

27. Drarbl IpOBEIeHNS CEPTUDHUKALIIH.

28. CxeMBbl IPOBENICHUS CEPTUDHUKALIIH.

Martepuanbl 11 OLeHMBAHUSI YMEHUIA:
Jnst  OmeHKM yMEHHMH CTYIEHTY JODKEH YMEThb BBIIOJHUTH Cleaylomue 3ananue: PaszpaboTka u
JIOKyMEHTHUPOBaHHE MPOIECCOB CHCTEMbI MEHEDKMEHTA KauecTBa.

1. TpeOoBaHMs K METOANYECKOMY OOECIICUCHHIO.
J1J1st BBITIONTHEHUSI JAaHHOHM paOoTHI CTYJAEHTY HE0OXOJJIMO UMETH!
- TexcT cramapra UCO 9001;
- 3HaTh MaTepuall JIEKIIMH, OCBEIIAIONIeH JaHHbIH BONPOC 110 AUCHUILIHHE YIPaBJIEHHE KaYeCTBOM.
2. O0uiye noJoKeHHsI.
[Ipu peanuzanmu NPOLECCHOrO MOJXOJa OCHOBHBIMU JOKYMEHTaMH CHCTEMbI MEHEIPKMEHTa KadecTBa OymyT
JIOKYMEHTBI, OINMKCHIBAIOUINE IIPOLECCHl. DTH JOKYMEHTHI JOJDKHBI COJEpKaTh HCUEPIBIBAIONIYI0 M TOYHYIO
MH(OPMAIIUIO O TIPOLIECCE U BMECTE C TEM JIOJDKHBI OBITH yIOOHBIMH B paboTe, TO ecTh opMa IOKYMEHTA JIOIDKHA
obecnieunBaTh OBICTPOE W IIOJIHOE O3HAKOMJIEHHWE C cojiepKaHueM. TakuM o0pa3oM, NMpH BO3HUKHOBEHHH
HEoOXOMMMOCTH oOpallieHnss K JOKYMEHTY, HyXHas WH(opMmarus NOIDKHA HaXOJHWThCS omepaTtuBHO. Ecim
JOKYMEHT CIIMIIIKOM IeperpyxeH nHpopMalyeii, To CTeNeHb ero MpakTHYeCKOro HConb30Banus naaaer. OueHb
yI00HO MpezcTaBleHne mpoliecca B popme OJI0K-CXeMBI, KOTOpasi CONPOBOXKAAETCSl TEKCTOBOW 4acTbhio. [ 1yOuHy
JIOKyMEHTAIIMU CUCTEMbl MEHEIDKMEHTA KaueCcTBa OpraHU3aliK ONPEICIISIOT CAMOCTOSTENBHO.
Crangaptr MCO pernameHTHpYeT, 4TO TJyOWHA JIOKYMEHTAIMH ONPEIENSeTCs B 3aBUCHUMOCTH OT CIOKHOCTH U
B3aMMOJIEHCTBHS MPOLIECCOB, OT KOMIIETEHTHOCTH IEepCOoHalIa.
3. INopspok paboThI.
3.1. O3nakomutbcs ¢ myHkToM 4.2.3. crannapra UCO 9001:2000.
3.2. PazpaboraTh mpouecc yHpaBlIeHUS IOKYMEHTAIMeHd, KoTopas OyaeT OmUCHIBaTh IIPOLECCHl CHUCTEMBI
MeHePKMEHTa KauecTBa (HallpuMep, METO0I0rNYeCKHEe HHCTPYKLIMK) Ha MTUILIEBOM IPEINPUSATHH, UCIIONIB3Ys IPH
9TOM MaTepHal cTaThy. [IpeacTaBuTh AeATeNbHOCTh 10 YIPABICHHIO JOKYMEHTalueH Kak MpoLece CO BXOIaMH,
BBIXOJJaMH, TTOCTABIIMKAMHY, IIOTPEOUTENAMH, YIPABICHHEM, PECYPCAMH.
3.3. Ompenenuts 1ens npouecca. Lens nponecca HeodOXoaquMo GopMyIMpOBaTh B BUIE JKENAEMbIX Pe3yIbTaToB,
a He NPOBOAUMBIX Meponpuatuil. Kpome Toro ¢opmynmmpoBka Ienu IOKHA OOECIIeYMBaTh BO3MOXHOCTB
3aKJII0YEHHMS BBIBOJA O JOCTI)KEHUH LIETIH.
3.4. OnpenenuTs BHIXOAHBIE IOTOKK M OTpeOUTeNell, a TakKe TPeOOBaHHS K BEIXOIHBIM IIOTOKaM.
3.5. Ompenenuth BXOAHBIE- TOTOKH M MOTpeOUTENEH, a Takke TpeOoBaHUA K BXOJaM, TO €CTh K TEXHHYECKHM,
BPEMEHHBIM U HHBIM XapaKTEPUCTUKAM, OT KOTOPBIX 3aBHCHT IIOJIy4€HHE BEIXOIHBIX IIOTOKOB, COOTBETCTBYIOIINM
TpeGOBaHMUM, a TAKKE [TOCTABIIUKOB.
Ompenenuts cocTaB paboT Ipolecca yIpaBieHHs JAOKyMEHTAllMel, OTBETCTBEHHOCTh 3a BBINOJHEHHE PadorT,
JOKYMEHTEI, OIpeIeIIOLINEe METO BBITOTHEHUS PaboT, €CIIN CUUTAETe, YTO B HUX €CTh HEOOXOIUMOCTb, TaHHbIE,
MOUTE)KAINNE PErucTpalui U (OpMBI TOKYMEHTOB, B KOTOPHIX 3a()MKCHpOBAHHBIC MOKAa3aHUS NOJDKHBI OBITH
3aperucTpupoBanbl. Pe3ympraT paboThl peacTaBpTe B POpMe OJIOK-CXEMBI C MTOSICHEHMSIMH TIPU HEOOX OTUMOCTH.
[Ipu pa3paboTke OJI0K-CXEMBI HCIONB3YHUTE YCIOBHBIE 0003HAUYEHHS, IPUBEACHHBIE B TabmuIe. Taxke npuBeauTe
(hOpMBI PETHCTPALIMOHHBIX JOKYMEHTOB (3aIHCeH 0 Ka4EeCTBE).
3.6. Ilpoanammsupyiire cranmapt MCO 9001 um ompemenuTe Kakue emie TpeOOBaHHMA CTaHAApPTa MOTYT OBITH
HUHTETPUPOBAHBI B IIPOLIECC YIIPABICHHUS JOKYMEHTaMH.
3.7. YKaxuTe Kakue emle JOKYMEHTHI MOTYT UCIIONB30BAThCS Ha TPEINPUATHAX, KPOME TOKYMEHTOB Ha IIPOLIECCHI
U €CTh JIK HEOOXOAUMOCTh TAKXKe YIPABIATH HMH.

Marepuanbl 1J4 OleHUBAHUH HABBIKOB:

[Noce npoxoxaeHus Kypca, CTYACHT JOJDKEeH 00J1alaTh HaBBIKAMH OTBETUTH Ha CIIEIYIOIIIE BOIIPOCHL:
. HazoBuTe 1 oxapakTepusyiiTe OCHOBHBIC ITAllbl PA3BUTHS CHCTEM YIIPABJICHUS Ka4EeCTBOM B DKCIUTyaTallUH.
. V3noxwure cylmHOCTh KOMIUIEKCHOTO YIIPABIICHUS KA4eCTBOM.

. Uro mpencraBiser coO0# MeTIs KadecTBa MPOTyKITHN?

. B wem 3aximogaercst cyts noHsATHS "CriMpains KadecTa'?

. KakoBsI ienu 1 001acTé MpuMEHEHHS CTPYKTYPHO-(QYHKITMOHAIEHOTO aHAIN3a?

. KakoBbI ieny pyHKIIMOHATBHO-CTOMMOCTHOTO aHaIn3a?

. Kakune npuHIUMIEI 1exat B OCHOBE (hyHKIIMOHAIBHO-CTOMMOCTHOTO aHan3a?

. HazoBuTe ocHOBHBIE 11€H BCEOOIIET0 YIIPaBICHNUS KAYeCTBOM.

. B uem 3aximouaroTcst mpenMyIecTBa CHCTEMBI BCEOOIIETO yIPaBICHH KA4eCTBOM ?

10. KakoBbI 11eny, 337241 ¥ POJIb CTAHAAPTU3AIMN B YIIPABIEHUN Kaue€CTBOM?

11. KakoBsI Ki1acCu(pHUKAINS U BUIBI CTAHIAPTOB?

12. KakoBbI Ha3HAYEHUsSI U CTPYKTypa CHCTEMbI MeXIyHapoaHbIx cranaaproB MCO cepun 90007
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13. KakoBbI o01Iie 4epThl ¥ pasnuuus B nosoxeHusx cranaaptoB MCO cepun 9000 u konuenmu TOM?

14. KakxoBbl 3aK0HOAATENbHBIE OCHOBBI CTaHAapTH3alMu B Poccuiickoit ®enepannu?

15. KakoBa ponb cepTuduKanmMy B yIpaBICHWH KadyeCTBOM M KaKOBBI €€ INPEUMYIIECTBA C TOYKH 3PEHHUS
TIPOU3BONIUTENEH, TOTpeOUTENel 1 SKOHOMHKH B 1IETIOM?

16. Llem 1oOpoBONBEHOM 1 003aTENBHON cepTH(HUKAINN?

17. Knaccudukanys BUIOB cepTH(UKALIIH.

18. KakoBbI TUTIOBBIE CXEMBI M THIIOBBIE TPOLETYPHI CepTHHUKAIINN?

19. KaxoBbI 0COOCHHOCTH CUCTeMBI cepTudukarmu B Poccuu?

20. KakoBa 3akoHOAaTeNbHas 0a3za cepTudukanuu B Poccun?

21. B yem 3axiouaercs cienuuKa SKOHOMHUKH yIpPaBJIeHHsI KA4eCTBOM ?

22. Kak onpenensercst 5)KOHOMHIECKU I P PeKT 1 sKoHOMHUYecKast 3P PeKTHBHOCTh N3MEHEHHs Ka-uecTBa?
23. I3 kaKkuX COCTaBIAIOIIMX CKJIaAbIBAIOTCSA PACXOABI HA Ka4eCTBO?

24. VI3 KaKuX COCTaBJISIIOIINX CKJIa/(bIBAIOTCSI CYMMapHBIE IIOTEPH OT BHYTPEHHETO Opaka?

25. B yem 3axit04aroTcsi 0COOEHHOCTH COBPEMEHHOM CTPATEerny OpraHu3alyy B 00JIaCTH 3aTpaT Ha KayecTBO?

IlepeyeHb padoT, BHINOJIHSAEMBIX B MIpolecce U3YUEeHUs JMCUMIIMHBI (MoayJis, npakTuku, HAP)

1. TlpakTuyeckue pabOThI B ceMeCTpe
2. KoutpomnbHbie paboThI
3. TloaroroBKa Mpe3eHTAIMU 10 33IlaHHOH TeMe

MeToaMKa OLEHKH Pe3yJibTaTOB 00yUeHHs M0 Jucuuiiune (MoayJio, npakruke, HUP)

TpeGoBaHUs K OIICHUBAHHIO B COOTBETCTBUH C YIeOHBIM IITAHOM: 3aueT B 6 cemectpe.

Cucrema OlleHUBaHMS, HCTIONb3yeMasl PErmoIaBaTeNieM st TEKYIICH OIEHKH YCIIeBaeMOCTH - OalTbHO-
pEUTHHIOBAas:

- mocelieHue 3ausaTuil — 1 6amt 3a 3ausaTue (Bcero 173aHaThid), UTOro He Oonee 17 Oamos;

- BBITIOJIHEHUE TIPAKTUYECKUX PaboT — 1o 7 6asuioB 3a pabory (Bcero 6 pabot), utoro He Oomnee 42 OaIoB;
- BBITIOJIHEHHE KOHTPOJIBHBIX paboT — o 15 6astos, utoro He 6onee 30 6amios;

- IOTOTOBKA pedpepaTa WK JOKIaaa Ha CTYICHUYECKYI0 KOH(EPEHIIHIO B paMKaX MaTepHaa H3ydaeMoro
Kypca ¢ OYHBIM BBICTYIUIeHHEM — 11 Gasos.

HUTOI'O ne 6onee 100 OamnsioB B cemectpe.

VYcnoBue monydeHus 3adeTa Mo AWCIMIUIMHE — Haludne He MeHee 60 0ayioB ceMecTpoBOM padoTHI
BeinosnHeHre KOHTPOJIbHBIX paboT u pedepaTa cpear BCEro MpouYero SiBISETCsl 00s3aTeNbHBIM BHIOM
paboThL.

6. YYEBHO-METOAWYECKOE U UH®OPMAILIMOHHOE OGECHHEYEHUE JUCHUNIJIMHBI

6.1. Pexomenayemasi JuTeparypa

6.1.1 OcHoBHas JJUTEPaATypa

O6o3Haue ABTOpBI, 3arsaBue bubanorexa H3narenncTBoO,
HHE COCTABUTEIH roj
J1.1 E.H. MuxeeBa VYmpapieHre Ka4ecTBOM: YHuBepcurerckas Mocksa:
yueOHuk / E.H. Muxeea, M.B. oubimorexka ONLINE JlamkoB u K°,
Cepornrran. — 2-¢ w31, ucnp. u |http://biblioclub.ru/index.php| 2017.-—531 c.
JIOTI. ?page=book&id=454086
(A1)
J1.2 I'.T. Jlomonocos | 'opHas kBanmumeTpusi: yaeO6HOE ‘YHuBepcurerckas Mockaa:
nocodue — 2-¢ u3Jl., CTepeoTHIL. oubnuorexa ONLINE MoOCKOBCKUI
http://biblioclub.ru/index.php| rocynapcrsentbrit
?page=book&id=99674 TOPHBII
1) YHHUBEPCHTET,
2007. - 194 ¢
6.1.2 JlonoJIHUTEIbHAS JTUTEpaTypa
Oo6o3Haue ABTOpBI, 3arnaBue buoauoreka HM3pareiancTBO,
HHE COCTABUTEIH rojg
J2.1 O.B. ApucroB | VYmpaieHre KadecTBOM: y4eO. I'd HUTY «MUCuC» | M.: UHOPA-M,
2009. — 240 c.
J12.2 E.1O. Cannaesa, YrpaBieHHe KaueCTBOM: YHuBepcuTeTckast Woukap-Oma:
E.M. IIgerkoBa yuebHOoe mocodue - oubdmmoreka ONLINE Ty, 2017. -
IoBomxkckuii rocynaperBennsiit | http://biblioclub.ru/index.php 156 c.
TEXHOJIOTUYECKUI YHUBEPCHUTET. ?page=book&id=461637
(A1)

6.1.3 MeToanyeckne MaTepuaIbl
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O06o03Haue ABTOpBHI, 3arnaBue bubmmoreka UznarenscTBoO,
HUE COCTaBUTEIH T

6.2. IlepeyeHnb pecypcoB HH(GOPMALMOHHO-TeJIeKOMMYHUKAIMOHHOI ceTn «AHTEepHET)

21 http://www.quality-journal.ru — caiit sxypuana «KauecrBo. MunoBarmu. O6pa3oBaHuey.

D2 http://www.qualitydigest.com/ — koMIUIEKCHBIH 1 0030PHBIN CANT 10 MEHEPKMEHTY KauecTBa,
PEKHUM JOCTYIIa CBOOOHBIN.

6.3. IlepevyeHb nporpaMMHOro odecneyeHus

IT1 — WINHOME 10 RUS OLP NL Acdmc Legalization GetGen;
2 — Office Professional Plus 2016 RUS OLP NL Acdmc.
6.4. Ilepeuenb MHGOPMANMOHHBIX CIPABOYHBIX CHCTEM H MPo()ecCHOHAIBHBIX 0a3 TaHHBIX
ni — Hayunas snekrponnas 6udmmorteka eLIBRARY https://elibrary.ru/
n2

7. MATEPUAJIbBHO-TEXHUYECKOE OBECIHEYHEHHUE JUCHUIIJIMHBI

7.1 Ayn. 410. JlexunonHas ayauropust. AyIuTopus /s IPAaKTHUECKUX 3aHATHH.
Komnnekt MynbTUMeIuitHON anmapaTypsbl:

Mynerumennitnas nocka ACTIVboard 387Pro

— CHCTEMHBIH OJIOK 1 MOHHUTOP.

8. . METOIMYECKHUE YKA3AHUSA JJIS1 OBYYAIOHIUXCSA MO U3YUYEHUIO TUCHUITJIMHBI

[Tpucrynasi Kk M3y4eHUIO AMCUUIUIMHBI, CTYIEHTY HEOOXOAMMO BHHUMATEIHHO O3HAKOMHUTHCS C TEMATHYECKUM
IUTAHOM 3aHSATUH, CIIUCKOM PEKOMEHJOBAHHOM JINTEPATYPHI.

Crenyer ysiCHUTH MOCIIEA0BATEIILHOCTh BHINIOJIHEHNSI MHANBUAYAJIbHBIX YUeOHbBIX 3aaHUM.

CamocrosrenbHas paboTa cTyIeHTa IpeArionaraeT padoTy ¢ Hay4YHOH 1 y4eOHOM INTepaTypoi, yMeHUE cO31aBaTh
TEKCTBI ¥ TIPE3eHTAlMU. Y POBEHb M IJIyOWHA YCBOEHHMS JUCLMUILIMHBI 3aBUCSAT OT aKTUBHOM M CHCTEMAaTHYECKOM
paboThl Ha JIEKUMAX, W3Y4EHUs PEKOMEHIOBAHHOW JIMTEPATyphbl, BBIIOIHEHHS KOHTPONBHBIX IHCHMEHHBIX
3alaHUM.

IIpy n3ydeHnn QUCUUILIMHBI CTYIEHTHI BBIIOIHAIOT CIEAYIOLINE 3aaHNUA:

- N3y4aroT PeKOMEHOBaHHYIO HAYYHO-IIPAKTHUECKYIO U YIeOHYIO JIUTEpaTypy;

- BBINOJHAIOT 3a/1aHMs, IPEAYCMOTPEHHBIE AJIsI CAMOCTOATENbHOM PabOTBhI.

OCHOBHBIMH BUJIaMH ayAUTOPHOM pabOTHI CTYICHTOB SIBISIIOTCS JICKLIMH M IPAKTHYECKUE 3aHATHS.
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MMHUCTEPCTBO HAYKU U BBICIIET'O OFPA3OBAHNS POCCUNMCKOM ®EJEPALINN

OUINAJI PEOEPAJIBHOI'O 'OCYJAPCTBEHHOI'O ABTOHOMHOI'O OBPA30BATEJIBHOI'O YUPEXXJIEHNS BBICILIET'O OBPA3OBAHNS
«HanuoHaJIbHBIN HccIe10BaTeILCKUM TexHoIorndecknii yausepcurer «MUCuC»
B I. 'yOkune bearopoackoii o61actu (I'dd HUTY «MUCuC»)

pabouasi mporpamma yTBepKIcHa
peliieHneM YYeHOro CoBeTa
HUTY «MUCuC»

ot «31» aBrycra 2020 r.
nporokoin Ne 1-20

AHHOTanus pabodeit mporpaMMbl TUCITUTIIIAHBI

YaupasJiieHHEe Ka4eCTBOM

3akperuieHHas kadeapa Kadenpa ropuoro nena

Hamnpaenenue noaroroskn  21.05.04 'opHoe neno

Crneuunanuzanus [CopHble MalllMHBL U 000PY/IOBaHHE

Kanudukanms TopHBI HHXKEHED (CIIELUAIINCT)

dopma o0yueHust OuHast

OO01mas Tpy10eMKOCTb 23ET
Yacos 1o yueOHOMY TUIaHy 72 DopMBbI KOHTPOJIS :

B TOM YHCJIE: 3auer B 6 cemecTpe

ayIUTOPHBIE 3aHATHUS 34
CaMOCTOsTENIbHAs paboTa 38

YacCcOB Ha KOHTPOJIb -

Cemectp(bl) U3yUeHUSI 6

Pacnpeueﬂeﬂue YaCoB JUCUHMIIJIMHBI 110 CEMeECTpaM

Cewmectp 6 Hroro
Bun 3ansaruit VII PI1

Jlekumnm 17 | 17 17
ITpakTnueckue 17 17 17
KonrakrtHast pabora 34 34 34
Cawm. pabora 38 38 38
Yacel Ha KOHTPOJIb - - -
Hroro: 72 72 72

I'ox HaGopa 2015.

B pemakrm 2020 T.



HOEJU OCBOEHUSA

Heﬂb AUCHUILIMHBI — (I)OpMI/IPOBaHI/Ie COBPCMCHHOI'O B3IJIdJa Ha HpO6J’I€My Ka4deCTBa, HpI/I06p€T€HI/I€
TCOPCTUICCKUX 3HaHHI7[, a TaKiKEC IMPAKTUICCKUX yMEHI/Iﬁ B 00JIacTH YIIpaBJICHUA Ka4Y€CTBOM 00BEKTOB YpaBJICHUA
(HpOZ[yKIII/II/I, ponecCoB, MepcoHalia, OpraHnu3alu B IIGJ'IOM).

32[[2'-[]/1 JAUCHUIIIUHBI

1. N3YyUYCHUC TCOPCTUICCKHUX OCHOB B obnacTu COBpeMeHHOﬁ TCOpHHU, NPAKTUKU U MHCTPYMECHTAPUA obecreueHust
KadyeCTBa U YIIPaBJICHUA Ka4YC€CTBOM,

2. OBJIaZICHHUEC MeTOI[OHOFPIeﬁ u TepMPIHOJ'IOFPIeﬁ YiipaBJICHUA Ka4€CTBOM, 3HAHHUAMU peKOMeHI[aHI/Iﬁ pOCCHﬁCKHX n
MCKAYHAPOAHBIX CTAHAAPTOB IO 00ecreueHnio KauecTBa Ha MPpCAIPUATUAX

3. MPaKTUICCKOC OCBOCHUC CTATUCTUYCCKUX METOJAOB YIIPABJICHHSA KAa4Y€CTBOM JIs aHAJIM3a HpO6J'IeM KadyecTBa U
UX pCIICHUA.

UHIUKATOPHI ®OPMUPOBAHUS KOMITIETEHIIUU,
COBMEIEHHBIE C PE3YJIbTATAMU OBYUYEHMUS 11O JUCHHUIIJIMHE

VK-9.1: criocoOHOCTE MONTydaTh HEOOXOMMYIO HCXOHYIO HHMOPMAIHIO 00 00BEKTaX U IpoLeccax
HCCIIETOBAHUSI, OCYIIECTBISITh UX MOJICTMPOBAHHE

3HaTh! 3-1 OCHOBHBIE TOHATHS YIIPABJICHHUS KA4€CTBOM, Pa3IMYHbIE BUJIbI CUCTEM OOeCTIeUeHHS
Ka4eCTBOM; METO/Ibl OpraHU3aInH PabOoTHI 10 COBEPIICHCTBOBAHUIO KAYECTBA; METOJOJIOTHIO U
TEPMHHOJIOTHIO YIIPABIICHUS! KAUYECTBOM; COBPEMEHHBIE METO bl IIPOrHO3UPOBAHHUS M 00ECTIeUeHHs
3aJJaHHOT'O YPOBHS KauecTBa NPOAYKLHHU, UCIIONb3YEMbIE HA Pa3JIMYHbIX dTalax €€ >KU3HEHHOT O
IMKJIa: OT ATAIOB €€ MPOSKTUPOBAHUS, Pa3pabOTKH U CO3/IaHMs ONBITHBIX 00Pa3IoB 10 CEpPUITHOTO
IIPOU3BOZCTBA U 3KCILTyaTalluu.

YMers: VY-1 Mcnonb30BaTh BEPOSITHOCTHO-CTATUCTUUECKHE METO/BI OIIEHKH YPOBHS KauecTBa MPOMYKIUH U
U3MCHEHHUS KauecTBa B MIPOLIECCE UX IKCIUTYaTallui Ha Pa3IMYHBIX JTaax )KU3HEHHOrO IIUKJIA;
HPUMEHATh METObI 0OecIieyeH s 3aJaHHOTO KauecTBa Ha Pa3JIMYHbIX dTanax: OT HPOSKTUPOBAHUS
JI0 CepUIHOr0 MPOU3BOJICTBA NPOAYKIIUHU; IPUMEHSTh CYILECTBYIOLINE METOABI IPOrHO3UPOBAHUS
IIPH OLIEHKE Ka4eCTBA U IKCILTYyaTalHOHHOT'O pPecypca MPOIyKIUH; pellaTh NPAKTUUECKUE 3a/1a4H 110
YIIPaBICHHUIO KaYEeCTBOM ITPOIYKIHH.

Bragers | H-1 OGecnieueHust 3aJaHHOTO KauecTBa MIPOLYKLUH Ha Pa3JIMUHbIX 3Tanax - OT IPOEKTUPOBAHMUS /10
HaBBIKOM. | CEpHMHHOrO MPOM3BOACTBA MPOIYKIUH; CTATUCTHYECKUMHU METOIaMH YIIPABJICHHS Ka4eCTBOM ISt
aHanu3a Mpo0JeM KayecTBa U UX PELICHHUS; CYIIECTBYIOIIMH METOAaMH IPOTHO3UPOBAHUS IIPH
OIICHKE Ka4eCTBa M IKCIUTYaTaIllMOHHOT'O pecypca NPOAYKIIHH.
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